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TITLE 
NEW YORK STATE BRIDGE AUTHORITY 
AND THE 
CIVIL SERVICE EMPLOYEES ASSOCIATION, INC. 
AGREEMENT 
April 1 , 2008 – March 31, 2012 
AGREEMENT made by and between the New York State Bridge Authority, herein after referred 
to as the “AUTHORITY” and the Civil Service Employees Association, Inc., Local 1000, 
American Federation of State, County and Municipal Employees Union, AFL-CIO, hereinafter 
referred to as the “UNION” and/or “CSEA”. 
Wherever the word State appears it is agreed that this shall mean the State of New York and/or 
the New York State Bridge Authority, whichever shall apply. 
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ARTICLE 1 - RECOGNITION 
The AUTHORITY, pursuant to Section 207 of Article 14 of the Civil Service Law, also known as 
the Public Employees’ Fair Employment Act, hereby recognizes the UNION as the exclusive 
representative for collective negotiations with respect to salaries, wages, hours and other terms 
and conditions of employment for all employees of the AUTHORITY, excluding those 
employees classified as Managerial/Confidential currently in the following titles: 
Executive Director 
Deputy Executive Director 
Treasurer 
Director of Operations 
Director of Human Resources 
Chief Engineer 
Manager of Maintenance Programs 
Director of Public Relations 
Director of Administrative Services 
Manager of Bridge Operations 
Sr. Accountant 
Associate Accountant 
Supervising Computer Operator 
(2) Confidential Secretaries to the Executive Director 
Manager of IT 
Director of IT 
Security Coordinator 
Special Office Assistant 
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ARTICLE 2 - STATEMENT OF POLICY AND PURPOSE 
2.1 Relationship 
It is the policy of the AUTHORITY to continue harmonious and cooperative relationships with its 
employees and to insure the orderly and uninterrupted operations of government. This policy is 
effectuated by the provisions of the Public Employees' Fair Employment Act granting public 
employees the right of organization and collective representation concerning the determination 
of the terms and conditions of their employment. 
2.2 Purpose of Agreement 
The AUTHORITY and the UNION now desire to enter into an agreement reached through 
collective negotiations which will have for its purposes, among others, the following: 
A. To recognize the legitimate interests of the employees of the AUTHORITY to participate 
through collective negotiations in the determination of the terms and conditions of their 
employment. 
B. To promote fair and reasonable working conditions. 
C. To promote individual efficiency and service to the citizens of the State, and traveling 
public. 
D. To avoid interruption or interference with the efficient operation of the AUTHORITY'S 
business. 
E. To provide a basis for the adjustment of matters of mutual interest by means of amicable 
discussion. 
2.3 Definitions 
As used in this agreement, the following definitions shall apply: 
A. Collector(s) - Toll Collectors and Senior Toll Collectors assigned to bridge locations. 
B. Maintenance Employees - Bridge Maintenance Foremen, Assistant Foremen, Laborers 
and Cleaners assigned to bridge locations. 
C. Office Employees - All other employees in the bargaining unit. 
D. Technical Services – Electronic Toll Maintenance Technicians 
E. Class A Bridges - The Bear Mountain Bridge, the Kingston-Rhinecliff Bridge and the Rip 
Van Winkle Bridge. 
F. Class B Bridges - The Newburgh-Beacon Bridge and the Mid- Hudson Bridge. 
2.4 Responsibility 
The AUTHORITY and the UNION agree that it is the responsibility of each employee to respect 
and protect the property and assets of the AUTHORITY and to prevent the waste of the 
AUTHORITY's resources. 
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ARTICLE 3 - UNCHALLENGED REPRESENTATION 
The AUTHORITY and the UNION agree, pursuant to Section 208 of the Civil Service Law, that 
the UNION shall have unchallenged representation status for the maximum period permitted by 
law on the date of execution of this Agreement. 
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ARTICLE 4 - EMPLOYEE ORGANIZATION RIGHTS 
4.1 Exclusive Negotiations with the UNION 
A. The AUTHORITY will not negotiate or meet with any other employee organization with 
reference to terms and conditions of employment of employees. When such 
organizations, whether organized by the employees or the employer, request meetings, 
they will be advised by the AUTHORITY to transmit their requests concerning terms and 
conditions of employment to CSEA and arrangements will be made by CSEA to fulfill its 
obligation as a collective negotiating agent to represent these employees and groups of 
employees. 
B. It is understood and agreed by and between the parties that this provision establishes no 
precedent. Both parties agree to act in good faith and will review this provision prior to 
the expiration of this Agreement. 
4.2 Payroll Deductions 
The UNION shall have exclusive payroll deduction of membership dues and premiums for group 
insurance and mass-merchandized automobile and homeowners' insurance policies sponsored 
by CSEA and no other employee organization shall be accorded any such payroll deduction 
privilege. 
4.3 Bulletin Boards 
A. The AUTHORITY shall provide exclusive bulletin board space in an accessible place in 
each area occupied by a substantial number of employees for the purpose of posting 
bulletins, notices and material issued by the UNION which shall be signed by the 
designated official of the UNION or its appropriate Local. There shall be no bulletin 
board space reserved exclusively for the use of any other employee organizations 
except employee organizations, which have been certified or recognized as the 
representative for collective negotiations of other AUTHORITY employees employed at 
such locations. No such material shall be posted which is profane or obscene, or 
defamatory of the AUTHORITY or its representatives or which constitutes election 
campaign material for or against any person, organization or faction thereof. 
B. The number and location of bulletin boards, as well as arrangement with reference to 
placing material thereon and removing material therefrom, shall be subject to mutual 
understandings at the Manager of Bridge Operations level subject to review by the 
Executive Director, provided, however, that any understanding reached with respect 
thereto shall provide for the removal of any bulletin or material objected to by the 
AUTHORITY which removal may be contested pursuant to the contract grievance 
procedure provided for herein. 
4.4 Meeting and Balloting Space 
A. Where there is appropriate, available meeting space in buildings owned or leased by the 
AUTHORITY; it shall be offered to the UNION, provided that (a) suitable space is not 
reasonably available elsewhere in the area, (b) the UNION agrees to reimburse the 
AUTHORITY for any additional expenses incurred in the furnishing of such space, and 
(c) request for use of such space is made in advance, pursuant to rules of the 
AUTHORITY. 
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B. The AUTHORITY agrees that, upon request, where appropriate space is available, the 
UNION shall be permitted to install either voting machines or ballot boxes for use during 
its triennial election of officers and board members. 
4.5 Access to Employees 
A. UNION representatives shall, on an exclusive basis, have access to employees during 
working hours to explain CSEA membership, services and programs under mutually 
developed arrangements with the Executive Director or his designee. Any such 
arrangements shall insure that such access shall not interfere with work duties or work 
performance. Such consultations shall be no more than fifteen (15) minutes per 
employee per month, and shall not exceed an average of ten (10) percent per month of 
the employees at each bridge. 
B. The Executive Director or his designee may make reasonable and appropriate 
arrangements with the UNION whereby it may advise employees of the additional 
availability of UNION representatives for consultation during non-working hours 
concerning UNION membership, services and programs. 
4.6 Employee Organization Leave 
Notice of leave shall be given verbally, or in writing, to the Executive Office at Headquarters and 
to the employee’s supervisor for all UNION time away from work as soon as the employee 
becomes aware of the need for this leave. Telephone notice to the Executive Office shall be to 
the AUTHORITY switchboard which now has telephone number 845-691-7245 which may be 
changed from time to time by the AUTHORITY. 
A. CSEA delegates, AUTHORITY employee members of its Board of Directors required by 
CSEA by-laws at delegate meetings, Sergeant-at-Arms and assistants, members of its 
Resolutions, Social and Credentials committees shall be granted employee organization 
leave for two (2) delegate meetings per annum and travel time for such delegate 
meetings. Under special circumstances and upon advance request, additional employee 
organization leave for regional and Statewide CSEA meetings may be granted. 
B. No more than two (2) UNION representatives shall be granted reasonable and 
necessary employee organization leave, including travel time, for the investigation of 
claimed grievances and the processing of grievances, pursuant to Article 30 of the 
Agreement. 
C. Other representatives of CSEA shall be granted a reasonable amount of employee 
organization leave, including travel time if appropriate; to participate in mutually 
scheduled joint meetings of management and employees. 
D. Travel time, as used in this Article, shall mean actual and necessary travel time, not to 
exceed four (4) hours each way. 
E. Local officers and up to six (6) members of the negotiating committee shall be allowed 
three (3) days of time without charge to their record to attend three (3) meetings in 
preparation for the negotiations and additional time off without charge to their record to 
conduct contract negotiations. 
F. The AUTHORITY agrees to give the UNION delegate time off to attend UNION meetings 
on any day the UNION delegate is scheduled to work. This will be done without 
charging the days involved to any leave credits of the delegate. In case the delegate is 
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attending a UNION meeting and his normal schedule includes days off during this time 
the AUTHORITY is not required to give the delegate compensatory days off. 
G. The AUTHORITY agrees to allow the President of the Local to have access to 
employees in adjusting grievances or for the administration of the contract. The 
President shall have reasonable time off without charge against his time record for this 
purpose. Notice shall be given verbally or in writing to management in such manner as 
the President may be advised in writing and to the President’s supervisor for all time 
away from work as soon as the President becomes aware of the need for leave. 
H. The total amount of Employee Organization Leave available under sub-paragraphs A 
and F of this paragraph (4.6) shall not exceed 80 hours in any contract year. 
4.7 Vending Machines 
During the term of this contract the Union shall have the sole right to maintain vending machines 
and to sell edible or drinkable products to employees at AUTHORITY facilities. All proceeds of 
such machines and sales shall be used for the general benefit of the employees and the UNION 
shall file with the Executive Director an annual summary of the transactions and accounts 
attributable to such sales at each facility. The installation of individual machines shall be subject 
to the discretion of the AUTHORITY. 
4.8 UNION Picnic 
The AUTHORITY agrees to allow a maximum of five (5) full-time employees up to eight (8) 
hours leave without charge to accruals to undertake UNION business in connection with the 
designated UNION picnic each year. 
To the extent practical, consistent with the business needs of the AUTHORITY and the safe 
operation of its facilities, the AUTHORITY may allow other full-time employees up to four (4) 
hours leave without charge to accruals to attend the designated UNION picnic each year, 
PROVIDED THAT: 
• Each employee making use of such leave actually attends the picnic; and 
• Either (1) actually was scheduled to work at the time of the picnic and did work the 
remainder of the shift during which the leave was used, or (2) was scheduled to be using 
accrued Vacation Leave credits at the time of the picnic and had used accrued Vacation 
Leave credits to cover the full duration of his or her most recent prior scheduled shift. 
No other consideration of any kind will be made to any employee in connection with attendance 
at the UNION picnic. 
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ARTICLE 5 - MANAGEMENT RIGHTS 
Except as expressly limited by other provisions of this Agreement, all of the authority, rights and 
responsibilities possessed by the AUTHORITY are retained by it, including, but not limited to, 
the right to determine the mission, purposes, objectives, and policies of the AUTHORITY; to 
determine the facilities, methods, means and number of personnel required for conduct of 
AUTHORITY programs; to administer the selection, recruitment, hiring, appraisal, training, 
retention, promotion, assignment or transfer of employees pursuant to law; to direct, deploy and 
utilize the work force; and to discipline or discharge employees in accordance with law and the 
provisions of this Agreement. 
ARTICLE 6 - NO STRIKE 
6.1 No Strike – Taylor Law 
As provided for in Section 210 of the Public Employees Fair Employment Act, Article 14 of the 
New York State Civil Service Law (Taylor Law) - No public employee or employee organization 
shall engage in a strike, and no public employee or employee organization shall cause, 
instigate, encourage, or condone a strike. 
6.2 Picketing 
During the process of negotiations (i.e., Negotiations, Impasse and Fact Finding) no 
AUTHORITY employee or member of the UNION shall engage in any picketing, demonstrating 
or informational meeting at the home or business of any member or former member of the 
AUTHORITY without the express approval of such member or former member. 
ARTICLE 7 - EXISTING RIGHTS AND BENEFITS 
The AUTHORITY will maintain all existing employee benefits and conditions of employment 
except as specifically noted in this Agreement or changed by Law. However, it is also agreed 
that the foregoing shall not apply to any condition of employment not otherwise provided for in 
this Agreement, which might be established by the AUTHORITY after the signing of this 
Agreement. 
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ARTICLE 8 - INSURANCE PROGRAMS 
8.0 Applicability 
The provisions of this Article shall apply only to full time employees of the AUTHORITY, retired 
full time employees, their spouses and dependents. 
8.1 Hospitalization 
The AUTHORITY shall continue to participate in the Health Insurance Program for New York 
State employees including the Empire (CSEA) Plan. 
a) With respect to employees appointed to the AUTHORITY prior to April 1 , 1994, the 
AUTHORITY will contribute as follows: 
The AUTHORITY will contribute 90 percent of the cost of individual coverage and 90 percent of 
the cost of dependent coverage for those enrolled in the Empire Plan or, an amount not to 
exceed 90 percent of the cost of individual enrollment and 90 percent of the cost of dependent 
enrollment in an alternative Health Maintenance Organization approved by the Program, 
provided that such contribution does not exceed the contribution that would have been due if the 
employee selected Empire Plan enrollment. 
b) For employees first appointed to the AUTHORITY on or after April 1 , 1994 but prior to April 1 , 
2009, the AUTHORITY will contribute 90 percent of the cost of individual coverage and 75 
percent of the cost of dependent coverage for those enrolled in the Empire Plan or, an amount 
not to exceed 90 percent of the cost of individual enrollment and 75 percent of the cost of 
dependent enrollment in an alternative Health Maintenance Organization approved by the 
Program, provided that such contribution does not exceed the contribution that would have been 
due if the employee selected Empire Plan enrollment. 
c) With respect to employees appointed to the AUTHORITY on or after April 1 , 2009, the 
AUTHORITY will contribute as follows: 
The AUTHORITY will contribute 75 percent of the cost of individual coverage and 75 percent of 
the cost of dependent coverage for those enrolled in the Empire Plan or, an amount not to 
exceed 75 percent of the cost of individual enrollment and 75 percent of the cost of dependent 
enrollment in an alternative Health Maintenance Organization approved by the Program, 
provided that such contribution does not exceed the contribution that would have been due if the 
employee selected Empire Plan enrollment. 
On and after April 1 , 2005, the employee contributions will not exceed an amount greater than a 
9.6% increase over the prior year’s contribution. 
The AUTHORITY will maintain, for all employees, an Internal Revenue Service Flex 125 
account. 
8.2 Dental and Vision Care 
The AUTHORITY shall make available to its employees, the CSEA Benefit Fund's Dutchess 
Dental Plan for family dental care and the Fund's Platinum 12 Vision Care Plan for family vision 
care. 
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The AUTHORITY shall contribute 100 percent of the cost of such insurance for employees first 
appointed to the AUTHORITY prior to April 1 , 1994, and 75 percent of the cost of such 
insurance for employees first appointed on or after April 1 , 1994. 
A retiree who qualifies and wishes to participate in the AUTHORITY’s Dental and Vision 
Insurance Programs may do so, provided that he or she contributes one hundred percent 
(100%) of the cost of such program on a monthly basis, payable no later than the first day of 
each month of coverage. Failure to make such payment in a timely manner shall void the 
coverage and, once voided, coverage shall not be renewable for a period of six (6) months. 
8.3 Health Insurance Transfers 
The AUTHORITY agrees to provide a health insurance transfer period of three (3) months' 
duration during the life of this Agreement. During said transfer period an enrolled employee 
subject to this Agreement may transfer from his/her present coverage option to any other 
coverage option for which he/she is eligible without regard to length of enrollment in his/her 
present coverage option, his/her age or any previous transfers. 
8.4 Health Insurance Waiver 
Any permanent employee who submits a notarized waiver of health insurance coverage 
otherwise provided under Article 8.1, on a form provided by the AUTHORITY which attests to 
the fact that the employee has obtained alternative health insurance coverage, shall be 
excluded from the coverage provided by this Article. In that event, such employee shall receive 
alternative compensation, based upon the number of employees in the program, as set forth in 
the chart below, payable annually in December. 
Up to 22 employees $250.00 per month 
23 to 25 employees $275.00 per month 
26 to 28 employees $300.00 per month 
Over 28 employees $325.00 per month 
If, for any reason, an employee desires to revoke such a waiver and re-establish coverage 
under this Article, the AUTHORITY shall promptly transmit the request for AUTHORITY plan 
coverage to the plan or provider indicated by the employee and shall initiate such coverage as 
soon as the rules of the plan or provider permit. 
Appendix (G) to this agreement describes in detail major benefits of the New York State 
Department of Civil Service regarding employees who have waived health insurance and now 
wish to enroll. 
8.5 Retiree Health Insurance 
Retired employees with ten or more years of active service shall be eligible to continue their 
health insurance coverage under the same terms and conditions that apply to retired employees 
of New York State, except that where the following provisions differ from the regulations, these 
provisions shall govern: 
A. The AUTHORITY agrees to pay 90 percent of the cost of individual coverage and 75 
percent of the cost of dependent coverage provided under the Empire Plan. 
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B. The AUTHORITY agrees to pay 90 percent of the cost of individual coverage and 75 
percent of the cost of dependent coverage of an alternative participating Health 
Maintenance Organization up to an amount that does not exceed that which would be 
paid under sub-paragraph (A), above. 
C. Employees who are entitled to earn and accumulate sick leave credits may accumulate 
and use such credits to a total of 200 days to pay for health insurance in retirement. The 
total number of unused sick days which can be applied for service credit is 200. 
8.6 Survivors’ Health Insurance 
Health insurance coverage will be provided under the following terms and conditions: 
A. Continued health insurance coverage as described in paragraph 8.1 will be provided for 
the un-remarried spouse and other eligible dependents of employees who die in service 
and are eligible for the accidental death benefit or workers compensation benefits under 
the same conditions prescribed in Section 165(2) of the Civil Service Law. 
B. (1) To the extent permitted by the regulations of the New York State Health Insurance 
Program, the un-remarried spouse and the otherwise eligible dependent children of an 
active employee who dies during the term of this contract and who was, at the date of 
death, vested in the N.Y.S. Employees Retirement System, shall be permitted to 
continue coverage in the State Health Insurance Program with payment at the 
contribution rate that was required of the employee for the same coverage at the time of 
his or her death. 
(2) To the extent permitted by the provider, such un-remarried spouse and eligible 
dependents may also continue coverage in the AUTHORITY's dental and vision 
insurance programs as if the deceased employee were alive. 
(3) The AUTHORITY shall pay to the spouse or (in the absence of a spouse) the estate 
of such employee the then current dollar value of the deceased employee's accrued Sick 
Leave. 
Paragraph 8.6(B) shall be deemed to have been agreed upon and to have become 
effective in its revised form August 1 , 1995. 
C. The un-remarried spouse and otherwise dependent children of an employee, who retires 
with ten or more years of active service and who subsequently dies, shall be permitted to 
continue coverage in the health insurance program with payment at the same 
contribution rates as required of active employees for the same coverage under 
paragraph 8.1. 
For the purpose of this article, the term "ten or more years of active service" shall mean ten or 
more years as a full-time employee of New York State and or the Bridge Authority, no less than 
eight of which shall have been as a full time employee of the AUTHORITY. 
11 
ARTICLE 9 - SALARY AND SALARY ADMINISTRATION 
9.1 Schedules 
The AUTHORITY shall increase its salary schedules as follows: 
Pay period including 
-- April 1 , 2008 Two and fifty hundredths percent (2.50%) 
See Appendix A 
-- April 1 , 2009 Two and fifty hundredths percent (2.50%) 
See Appendix B 
--April 1 , 2010 Three and fifty hundredths percent (3.50%) 
See Appendix C 
--April 1 , 2011 Three and fifty hundredths percent (3.50%) 
See Appendix D 
9.2 Differentials 
Differential payments shall be made in conformity with Appendix E. 
9.3 Longevity 
A. Each year the AUTHORITY shall pay qualified employees a longevity increment which 
shall be included in the calculation of the employees’ salaries for the purpose of Article 
21 , but which shall not be included in the calculation of the minimum increase due in the 
event of a promotion. Longevity shall be paid according to the following chart: 
7 – 9 years of service $2,000.00 
10 -14 years of service $3,000.00 
15 – 19 years of service $4,500.00 
20+ years of service $5,000.00 
B. An employee will be qualified to receive longevity on the payroll including the first day of 
April following the completion of his or her years of service as listed in the above chart. 
C. Once an employee has qualified for longevity, he or she will receive the increment 
indicated for his or her years of service as long as his or her full-time employment with 
the AUTHORITY shall continue. 
9.4 Steps, Eligibilities 
New full-time employees shall be paid at the Hiring Rate for their salary grade as indicated in 
the Appendices attached to this agreement. 
Each employee shall progress one step forward through the advancement schedule for his or 
her salary grade on April 1st of each year, after each year of satisfactory service, until reaching 
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the Job Rate -- except that employees at the Hiring Rate will advance to Performance Advance 
Rate 1 on April 1st following the first anniversary of their employment. 
During the first thirteen bi-weekly pay periods, employees will not be eligible to use personal 
leave, sick leave or vacation leave. At the end of thirteen bi-weekly pay periods of uninterrupted 
satisfactory service, the AUTHORITY will credit the employee's account with accrued personal 
leave, sick leave and vacation leave. 
Eligibility for the insurance programs described in Article 8 shall be established on the first day 
of the calendar month following the completion of six months uninterrupted satisfactory service. 
Eligibility to join the New York State Retirement System and CSEA will be immediate upon 
commencement of employment. 
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ARTICLE 10 – RETIREMENT 
10.1 Retirement 
The AUTHORITY agrees to provide to the employees of the AUTHORITY all of the benefits of 
the New York State Employees' Retirement system as provided by Chapter 283 of the Laws of 
1972 and any retirement benefits which are altered by the Laws of subsequent years. 
10.2 Survivors’ Benefit 
The AUTHORITY agrees to pay to the beneficiary(ies) designated by a retirement employee or 
to the retired employee's estate the amount of $6,500 as a survivors' benefit in the event such 
retired employee dies. 
This benefit shall be due the survivors or the estates of employees who: 
A. (1) Are members of the New York State Retirement System and apply for benefits 
offered by it, or 
(2) Leave AUTHORITY service after attaining age sixty-two (62). 
AND 
B. Served the AUTHORITY full time for at least ten (10) of the last fifteen (15) years 
immediately prior to leaving or retiring from AUTHORITY service. AUTHORITY service 
includes only employment paid directly by the AUTHORITY. 
10.3 Incentive to Separate from Service of the AUTHORITY 
The AUTHORITY may offer employees in designated titles (at the sole discretion of the 
Executive Director) an incentive in return for their resignation and waiver of all Bridge Authority 
employment rights. 
Such incentive, if and when offered, shall be limited to a specific number of persons. Eligibility 
shall include all persons in the titles affected and, in the event applicants exceed the number of 
positions specified, applicants shall be selected in descending order of seniority. 
Incentives offered pursuant to this paragraph may be used by employees to facilitate 
separation, transfer to another agency, career change, or any other purpose, PROVIDED that 
no such incentive shall be available to an employee who is involved in a disciplinary 
investigation or the investigation of any incident involving the loss of an asset, personal injury or 
property damage. 
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ARTICLE 11 - HOLIDAY OBSERVANCE 
A. The AUTHORITY recognizes the following major holidays: 
New Years Day, January 1st; 
Memorial Day, the last Monday in May; 
Independence Day, July 4th; 
Labor Day, the first Monday in September; 
Thanksgiving Day, the fourth Thursday in November; and 
Christmas Day, December 25th. 
Bridge offices, headquarters and maintenance operations will be closed on major 
holidays. In the event a major holiday falls on Saturday, those divisions will be closed on 
the preceding Friday. In the event a major holiday falls on Sunday, those divisions will 
be closed on the following Monday. For all other purposes, however, the holiday shall 
be the day enumerated above. When a holiday is observed on a day other than the 
actual holiday, the AUTHORITY will pay holiday pay or award holiday leave only to the 
employees who worked on the actual holiday. 
B. The AUTHORITY recognizes the following additional holidays: 
Martin Luther King, Jr.’s Birthday, the third Monday in January; 
Lincoln's Birthday, February 12th; 
Washington's Birthday, the third Monday in February; 
Columbus Day, the second Monday in October; 
Election Day, the first Tuesday after the first Monday in November; and 
Veterans Day, November 11th. 
Unless the additional holiday falls on a Saturday or Sunday, all AUTHORITY facilities will 
function on the additional holidays as they would on normal business days. 
C. Each full-time employee who works on any holiday will be compensated, in addition to 
his or her regular salary, with one hour of holiday pay or two hours of holiday leave time 
(at the employee's option) for each hour actually worked. 
D. Each full-time employee who is scheduled to work on any holiday but does not work, for 
any reason, shall be credited with one day of holiday leave and charged with one day of 
holiday leave. 
E. Each full-time employee whose work schedule is such that the day being observed as a 
holiday would otherwise be a day off shall be credited with one day of holiday leave. 
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F. On or about October 1st of each year the AUTHORITY will reduce all accrued holiday 
leave time to zero and compensate each full-time employee (on or about November 1st) 
for the time he or she had accrued, at the then current hourly rate of compensation. 
G. Hourly holiday pay shall be determined by multiplying each full-time employee's hourly 
rate of compensation by two (2). Each full-time employee's hourly rate of compensation 
shall be determined by dividing his or her annual salary (grade salary plus longevity 
increments, if any) by 2000. 
H. An employee may use holiday leave and/or vacation leave for absences due to a death 
in the employee’s family, provided, however, that the combined holiday and vacation 
charges for all such absences shall not exceed a maximum of five (5) days in any one 
year. 
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ARTICLE 12 – VACATION 
12.1 Transfers 
Permanent full-time employees shall earn and accumulate vacation at the rates provided. 
Employees who transfer to the AUTHORITY from other State agencies shall be credited with 
their existing accumulated vacation time and shall accumulate time as though they had entered 
AUTHORITY service at the time they entered full-time State service. 
12.2 Accruals 
A. Employees, who enter AUTHORITY service shall upon completion of thirteen (13) 
bi-weekly pay periods of service, be credited with six and one-half (6-1/2) days vacation. 
Thereafter each such employee shall earn and accumulate vacation credits at the rate of 
one-half day per bi-weekly pay period until he has completed seven (7) years of 
continuous service. Thereafter each such employee shall earn and accumulate vacation 
credits at the rate of six (6) hours per bi-weekly pay period with four (4) hours added on 
the anniversary date for a total of 20 days per year. An employee shall not earn 
vacation credit for any bi-weekly pay period unless he is in full pay status for at least 
seven (7) work days during such bi-weekly pay period. 
B. Continuous AUTHORITY service for the purpose of this Article shall mean uninterrupted 
AUTHORITY service, in pay status, as an employee. A leave of absence without pay or 
a resignation followed by reinstatement or re-employment in AUTHORITY service within 
one (1) year following such resignation, shall not constitute an interruption of continuous 
AUTHORITY service for the purposes of this Article; provided, however, that leave 
without pay for more than six (6) months or a period of more than six (6) months 
between resignation and reinstatement or reappointment, during which the employee is 
not in AUTHORITY service, shall not be counted in determining eligibility for additional 
vacation credits under this section. 
12.3 Additional Credits 
Employees who enter AUTHORITY service shall also earn and, upon completion of each full 
year of continuous service, be credited with additional vacation in accordance with the following 
schedule: 
Completed Years of 
Continuous Service 
1 
2 
3 
4 
5 
6 
7 
Additional 
Vacation Credits 
1 day 
2 days 
3 days 
4 days 
5 days 
6 days 
7 days 
12.4 Vacation Use 
The time at which vacation may be drawn by an employee shall be subject to the prior approval 
of the AUTHORITY. 
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12.5 Posting 
The AUTHORITY will post a vacation schedule for maintenance employees at the same time it 
posts the vacation schedule for collectors. Maintenance employees will select their vacations 
under the same arrangement as the collectors except that only one maintenance employee per 
bridge can be off during the months of December, January, February and March. Senior toll 
collectors at Class "B" bridges shall select their vacations separately from the full-time toll 
collectors. 
12.6 Additional Vacation Credit 
A. The AUTHORITY agrees to grant employees having 20 or more years of continuous 
State service and who are entitled to earn and accumulate additional vacation credit as 
follows: 
Completed Years of Additional 
Continuous Service Vacation Credit 
20 to 24 1 day 
25 to 29 2 days 
30 to 34 3 days 
35 or more 4 days 
B. An eligible employee shall receive additional vacation credit on the date on which he/she 
would normally be credited with additional vacation in accordance with the above 
schedule and shall thereafter be eligible for additional vacation credit upon the 
completion of each additional twelve (12) months of continuous AUTHORITY service. 
C. Nothing contained herein shall be construed to provide for the granting of additional 
vacation retro-actively for periods of service prior to the effective date of this Agreement. 
12.7 Vacation Use 
Vacation credits may be used in such units of time as the appointing authority may approve, but 
the appointing authority shall not require that vacation credits be used in units greater than 
one-quarter hour. This provision shall not supersede any local arrangements which provide for 
liquidation in smaller units of time. 
An employee may use holiday leave and/or vacation leave for absences due to a death in the 
employee’s family, provided, however, that the combined holiday and vacation charges for all 
such absences shall not exceed a maximum of five (5) days in any one year. 
12.8 Vacation Credit Accumulation 
Vacation credits may be accumulated up to fifty (50) days; provided, however, that in the event 
of death, retirement or separation from service, an employee compensated in cash for the 
accrued and unused accumulation may only be so compensated for a maximum of forty (40) 
days. 
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12.9 Vacation "Buy Back" 
Prior to August 1 of each year of this Agreement, employees who have previously earned and 
accrued annual leave credits may elect to receive cash payment in lieu of the use of up to ten 
days (80 hours) of such annual leave credits. Cash payments for such annual leave credits will 
be made to the employee on or about November 1st of each year based on the rate of pay in 
effect at that time. To the extent possible by law and the regulations of the New York State 
Retirement System such payment will be part of income for retirement purposes. 
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ARTICLE 13 - SICK LEAVE 
13.1 Definition 
Sick Leave is absence with pay necessitated by the illness or other physical disability of the 
employee. 
13.2 Accruals 
Employees who enter AUTHORITY service shall, upon completion of thirteen (13) bi-weekly pay 
periods of service, be credited with six and one-half (6-1/2) days sick leave. Thereafter, each 
such employee shall earn sick leave credits at the rate of one-half day per bi-weekly pay period; 
provided, however, that an employee shall not earn sick leave credits for any bi-weekly pay 
period unless he/she is in full pay status for at least seven (7) work days during such bi-weekly 
pay period. 
13.3 Procedure for Use 
An employee absent on sick leave shall notify his/her supervisor of such absence and the 
reason therefore on the first day of such absence and within two hours after the beginning of 
his/her work day; provided, however, that where the work is such that a substitute may be 
required, the AUTHORITY may require earlier notification, but not more than two hours prior to 
the beginning of the employee's work day. Sick leave credits may be used in such units as the 
AUTHORITY may approve, but shall not be used in units less than one-half hour. 
13.4 Proof of Illness 
Before absence for personal illness may be charged against accumulated sick leave credits, the 
AUTHORITY may require such proof of illness as may be satisfactory to it, or may require the 
employee to be examined, at the expense of the AUTHORITY, by a physician designated by the 
AUTHORITY. In the event of failure to submit proof of illness upon request, or in the event that, 
upon such proof as is submitted or upon the report of medical examination, the AUTHORITY 
finds that there is not satisfactory evidence of illness sufficient to justify the employee's absence 
from the performance of his/her duties, such absence may be considered as unauthorized leave 
and shall not be charged against accumulated sick leave credits. Abuse of sick leave privileges 
shall be cause for disciplinary action including termination of employment. 
13.5 Return to Duty Certification 
The AUTHORITY may require an employee who has been absent because of personal illness, 
prior to and as a condition of his/her return to duty, to be examined, at the expense of the 
AUTHORITY, by a physician designated by the AUTHORITY, to establish that he/she is not 
disabled from the performance of his/her normal duties and that his/her return to duty will not 
jeopardize the health of other employees. 
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13.6 Uses 
In addition to personal illness of the employee, the following types of absence, when approved 
by the AUTHORITY, may be charged against accumulated sick leave credits; illness or death in 
the employee's family, provided, however, that charge for such absence shall not exceed a 
maximum of fifteen (15) days in any one year; personal visits to doctor or dentist. 
13.7 Transfers 
When an employee is transferred, his/her accumulated sick leave credits shall be transferred 
with him/her. 
13.8 Bonus 
In an effort to reduce the use of employee sick leave and to acknowledge the employees who 
do not use their sick leave accruals, the following "Sick Leave Bonus" Plan shall apply. 
The Bonus for non-use of sick leave for each year of this contract shall be in accordance with 
the following schedule which will be computed immediately following the last pay period of the 
contract year and any bonus payments due will be paid prior to May 1st of that year. 
"BONUS SCHEDULE" 
0 hours sick leave charged $600.00 bonus 
Greater than 0 up to 8 hours sick leave charged $500.00 bonus 
Greater than 8 up to 16 hours sick leave charged $350.00 bonus 
Greater than 16 up to 24 hours sick leave charged $250.00 bonus 
Over 24 hours sick leave charged No Bonus 
At the employee's option all sick leave credits in excess of one hundred eighty (180) days shall 
be paid in cash at the employee's then rate of pay or may continue to accumulate. Payments 
as may be due in this section are to be computed once a year following the last pay period of 
the contract year. An employee may not cash in more than thirteen (13) days of sick leave in 
any one year. 
13.9 Payment Plan 
As a further incentive to reduce the use of employee sick leave and acknowledge the 
employees who accumulate sick leave accruals, the following Accrued Sick Leave Payment 
Plan shall apply. 
This plan shall be due to employees who: 
1. Have served the AUTHORITY for at least five (5) years prior to leaving service. 
2. Are leaving AUTHORITY service not applying for benefits as a retiree in the New York 
State Retirement System and not transferring sick leave accruals as a result of 
employment with another public entity. 
3. Have not been terminated, for cause, by the AUTHORITY or are not involved in a 
disciplinary investigation or the investigation of any incident involving the loss of an 
asset, personal injury or property damage. 
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The accrued sick leave payment shall be computed as follows: 
1. Upon termination, the employee’s accrued sick leave hours shall be divided by the years 
of service (rounded to the nearest quarter year). This provides accrued sick leave hours 
on an annual basis. 
2. The employee’s salary in their first year and each year thereafter shall be divided by 
2080 (52 weeks x 40 hours). This provides the hourly salary for that year. 
3. The hourly salary for each year will then be multiplied by the annual accrued sick leave 
hours. This provides an annual sick leave value for each year of service. 
4. The annual sick leave values for each year are then totaled. The employee will receive 
50% of the total annual sick leave value. Employees separated from service due to a 
reduction in workforce will receive 100% of the total annual sick leave value. 
ARTICLE 14 - EXTENDED SICK LEAVE 
14.1 Advancement 
The AUTHORITY may, in its discretion, advance sick leave credits to an employee absent due 
to personal illness who has exhausted his/her accumulated sick leave and vacation credits. 
Such advanced sick leave credits shall be repaid, as soon as practicable after the employee's 
return to duty, from subsequent accumulations of time credits. The outstanding un-repaid sick 
leave credits advanced to any employee under the provisions of this Article shall not at any time 
exceed a total of five (5) days. 
14.2 Termination 
Upon termination of the employee's service any such advance of sick leave not offset by 
subsequent accumulations of sick leave and vacation credits, shall be deducted from salary or 
wages due the employee. 
ARTICLE 15 - SICK LEAVE AT HALF-PAY 
The AUTHORITY may, in its discretion, grant sick leave at half-pay for personal illness to a 
permanent employee having not less than one year of service after all of his/her sick leave and 
vacation credits have been used; provided, however, that cumulative total of all sick leave at 
half-pay hereafter granted to any employee during his/her AUTHORITY service shall not exceed 
one pay period for each complete six (6) months of his/her AUTHORITY service. 
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ARTICLE 16 - LEAVE FOR EXTRAORDINARY WEATHER CONDITIONS 
16.1 Extraordinary Weather Conditions 
The AUTHORITY may, in its discretion, grant employees time off with pay on account of 
excessive heat or other extraordinary weather conditions. 
16.2 Time Charged 
Such time off shall be charged against accumulated vacation credits or may, with the approval 
of the AUTHORITY, be allowed as personal leave. 
ARTICLE 17 - PERSONAL LEAVE 
17.1 Definition 
Personal Leave is leave with pay for personal business including religious observance or death 
in the employees' family, without charge against accumulated vacation credits. Employees shall 
be entitled to personal leave not exceeding a total of five (5) days in a year, to be credited as 
follows: 
Employees who enter AUTHORITY service shall, upon completion of thirteen (13) bi-weekly pay 
periods of service, be credited with five (5) days personal leave. Thereafter, each such 
employee shall be credited with five (5) days personal leave on the effective date of his/her 
appointment and thereafter, shall be credited with five (5) days personal leave each year on the 
anniversary of the effective day of his/her appointment. 
17.2 Conversion 
Personal leave shall not be cumulative, and any personal leave credit remaining unused by an 
employee on the date immediately preceding the anniversary date upon which he/she is entitled 
to receive new personal leave credits here-under shall be converted to sick leave on an hour for 
hour basis. Unused personal leave shall not be liquidated in cash at the time of separation, 
retirement or death. 
17.3 Use 
Personal leave may be drawn only at a time convenient to and approved in advance by the 
AUTHORITY; provided, however, that personal leave allowed for religious observance shall be 
granted on the days and hours required, insofar as the same may be granted at such time 
without interference with the proper conduct of government functions. 
17.4 Prior Approval 
The AUTHORITY shall not require an employee to give a reason as a condition for approving 
the use of personal leave credits, provided, however, that prior approval for the requested leave 
must be obtained, that the resulting absence will not interfere with the proper conduct of 
government functions, and that an employee who has exhausted his/her personal leave credits 
shall charge approved absences from work necessitated by personal business or religious 
observance to accumulated vacation. 
When an employee can reasonably anticipate the necessity for personal leave, the request 
should be made in advance and in writing. 
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ARTICLE 18 - OTHER LEAVES 
A. Except as otherwise provided for in this agreement, the following sections of the 
Attendance Rules and Regulations of the New York State Department of Civil Service as 
periodically amended shall be in effect in this contract: 
Section 21.8 Workers’ Compensation Leave 
Section 21.9 Leave for Subpoenaed Appearance and Jury Attendance 
Section 21.10 Leave for Civil Service Examinations 
Section 21.11 Leave for Quarantine 
Section 21.12 Leave Required by Law 
Section 21.13 Leave for Civil Defense Duties 
Section 21.14 Retroactive Time Credits 
Section 22.1 Maternity and Child Rearing Leave 
Section 22.2 Leave of Absence; Duration 
Section 22.3 Successive Leaves of Absence 
Section 23.1 Payment for Accruals Upon Separation 
Section 23.2 Payment for Accruals Upon Entry Into Armed Forces 
Section 23.3 Payment for Overtime Accruals Upon Appointment, 
Promotion or Transfer 
Section 24.1 Written Agreements Required for Transfer Leave Credits 
Section 25.1 Emergency Required for Suspension of Rules 
Section 26.1 To Whom Rules Apply 
Section 26.2 Exceptions 
B. The AUTHORITY has adopted the Absenteeism Policy which is annexed to this 
Agreement as Appendix I to be effective at any time on or after May 3, 2001. The 
Absenteeism Policy shall cover leaves under ARTICLES 12, 13, 14, 15, 16, 17, 18 and 
40, and the Absenteeism Policy shall control in the event of any conflicts between the 
provisions contained in the ARTICLES set forth above, except that the Absenteeism 
Policy shall not apply to Section 13.8. The enforcement of the Absenteeism Policy shall 
not affect the bonus to be paid under Section 13.8. 
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ARTICLE 19 - WORKERS’ COMPENSATION 
19.1 Eligibility 
A. Effective on the date of execution of this Agreement, employees necessarily absent from 
duty because of an occupational injury, disease or condition as defined in the Workers' 
Compensation Law, shall be eligible for a Workers' Compensation Benefit as modified in 
this Article. Determinations of the Workers' Compensation Board regarding 
compensability of claims shall be binding upon the parties. 
B. A workers' compensation injury shall mean any occupational injury, disease or condition 
found compensable as defined in the Workers' Compensation Law. 
19.2 Use 
A. An employee who suffers a compensable occupational injury will be allowed to use up to 
three hundred (300) hours of sick, vacation or personal leave for all absences 
necessitated by such injury. Upon the use of three hundred (300) hours, or upon the 
depletion of the employee’s accrued time, if less than three hundred (300) hours or at 
the request of the employee, the employee shall be placed on leave of absence without 
pay for all absences necessitated by such injury and shall receive the benefit provided 
by the Workers' Compensation Law except as modified in this Article. 
B. An employee necessarily absent for less than a full day in connection with a workers' 
compensation injury as defined in 19.1(b) due to therapy, a doctor's appointment, or 
other required continuing treatment, may charge accrued leave for said absences. 
C. The AUTHORITY will make previously authorized payroll deductions for periods the 
employee is in pay status receiving salary sufficient to permit such deductions. The 
employee is responsible for making payment for any such deductions during periods of 
leave without pay, such as those provided in 19.2(a) above. 
19.3 Waiting Period 
An employee required to serve a waiting period pursuant to the Workers' Compensation Law 
shall have the option of using accrued leave credits or being placed on leave without pay. 
Where an employee charged credits and it is subsequently determined that no waiting period is 
required, the employee shall be entitled to restoration of credits charges proportional to the 
net monetary award credited to the AUTHORITY by the Workers' Compensation Board. 
19.4 Restoration of Vacation Credits 
When vacation credits are restored pursuant to this Article and such restoration causes the total 
vacation credits to exceed 50 days, a period of one year from the date of the return of the 
credits or the date of return to work, whichever is later, is allowed to reduce the total 
accumulation to 50 days. 
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19.5 Treatment 
An employee receiving Workers' Compensation payments for a period of disability found 
compensable by the Workers' Compensation Board shall be treated as though on the payroll for 
the length of the disability not to exceed twelve months per injury for the sole purposes of 
accruing seniority, continuous service, health insurance and Employee Benefit Fund 
contributions normally made by the AUTHORITY, accrual of vacation and sick leave, and 
personal leave. 
19.6 Controvert Claims 
A. Where an employee's Workers' Compensation claim is controverted by the 
AUTHORITY's insurance carrier upon the ground that the disability did not arise out of or 
in the course of employment, the employee may utilize leave credits (including sick leave 
at half pay) pending a determination by the Workers' Compensation Board. 
B. If the employee's controverted or contested claim is decided in the employee's favor, any 
leave credits charged (and sick leave at half pay eligibility) shall be restored proportional 
to the net monetary award credited to the AUTHORITY by the Workers' Compensation 
Board. 
C. If the employee was in leave without pay status pending determination of a controverted 
or contested claim, and the claim is decided in the employee's favor, the employee shall 
receive the benefits in Paragraph 19.5 for the period covered by the award not to exceed 
twelve months per injury. 
D. Where a claim for Workers' Compensation is controverted or contested by the 
AUTHORITY's insurance carrier, the parties will abide by the determination of the 
Workers' Compensation Board. 
19.7 Mandatory Alternate Duty 
The parties agree to develop, as soon as possible, a mandatory alternate duty policy for 
employees who request or are directed to return to work after suffering an occupational injury or 
disease. The Mandatory Alternate Duty Policy will allow management to recall an employee to 
duty and will allow an eligible employee to request to return to duty subject to the eligibility 
criteria in the policy. The basic tenets of the Mandatory Alternate Duty Policy shall include, but 
not be limited, to the following: 
A. An employee's level of disability must be classified as 50 percent or less disabled by the 
AUTHORITY'S insurance carrier. 
B. Mandatory alternate duty assignments shall be based upon medical documentation 
satisfactory to management. Such satisfactory documentation must include prognosis of 
a return to the full duties of injured worker's original job within 45 calendar days from the 
date upon which the alternate duty assignment begins. 
C. Management shall have the authority to make mandatory alternate duty assignments to 
tasks that can be performed by the employee not necessarily within their original job 
duties, title series, work schedule, work location or work week. 
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D. Mandatory alternate duty assignments shall be for a period up to 45 calendar days per 
injury. Such assignment may be extended at management's discretion not to exceed the 
term of the disability. 
E. When an employee's mandatory alternate duty assignment expires or is terminated, 
such employee shall either be returned to full duty status or returned to being covered by 
the provisions of the Workers’ Compensation statute. 
F. If the above conditions are met and if management is not able to provide the eligible 
employee with such alternate duty assignment, that employee's compensation shall be 
adjusted to equal the employee's "100 percent disabled" statutory benefit for the period 
the employee qualified for an alternate duty assignment on medical documentation, 
described in 19.7(B) above, for up to 45 calendar days. 
19.8 Administration 
Unless otherwise modified by this contract or by written procedures of the AUTHORITY, the 
administration of this article will be governed by the relevant provisions of the New York State 
Attendance and Leave Manual. 
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ARTICLE 20 - LEAVE – PROBATIONARY EMPLOYEE 
A permanent employee holding a position in the competitive labor or non-competitive class who 
accepts an appointment from an open competitive eligible list to a position within his/her own 
agency or in any New York State agency or authority shall be granted leave of absence from 
his/her former position for a period of his/her actual probation. 
ARTICLE 21 – PAYROLL 
Employees’ salary payments will be made bi-weekly. Payments to permanent full-time 
employees will be made on the Thursday immediately following the end of each pay period. 
Payments to all other employees will be made on the second Thursday following the end of 
each pay period. 
For the purpose of determining the bi-weekly salary payment due to each employee, the 
AUTHORITY will add the amount indicated in the appropriate Salary Grade Schedule (Appendix 
A, B, C or D) for each employee to the Longevity due, if any, and divide by 26. The calculation 
shall be deemed to have been made on the final day of each pay period at the rates in effect on 
that date. The salary will include, on a one week lag, earned differential pay. 
When an employee is moved to a different grade or title, a letter will be provided within 10 days 
of the change explaining the calculation of the new salary and where the new salary falls in the 
current salary chart. 
ARTICLE 22 - REIMBURSEMENT FOR PROPERTY DAMAGE 
The AUTHORITY agrees to continue to provide for the uniform administration of the procedure 
for reimbursement to employees for personal property damage or destruction as provided for by 
subdivision 12 of Section 8 of the State Finance Law. The AUTHORITY and UNION shall 
bilaterally agree on any of the provisions for such administration. Such administration shall 
include uniform guidelines for administration including procedures for filing and recording of 
claims, required evidence and documentation, approval by the Director of Operations with an 
appeal to the Executive Director of the AUTHORITY. Allowances shall be based upon the 
reasonable value of the property involved and payment shall be made against a release. 
Payments of less than $25.00 shall be made out of petty cash funds. 
ARTICLE 23 - ELIGIBLE LIST – STAYS 
The procedure prescribed by the Department of Civil Service will be followed. 
ARTICLE 24 - ALTERNATE EXAMINATION DATES 
The procedure prescribed by the Department of Civil Service will be followed. 
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ARTICLE 25 - MAINTENANCE CAREER LADDERS 
A. The AUTHORITY and the UNION agree upon the importance of a career ladder to 
encourage the development of a dedicated, experienced and skilled cadre of 
Maintenance Employees. 
Newly hired Laborers shall be compensated at the hiring rate of salary grade 7. 
After five (5) years as a full-time employee, during which he or she has received 
satisfactory or better ratings in his or her annual evaluations, a Laborer will be 
compensated at salary grade 8. 
At each bridge there shall be at least one employee designated as the Bridge 
Maintenance Foreman (Class B Bridges) to be compensated at grade 13 and Bridge 
Maintenance Foreman (Class A Bridges) to be compensated at grade 11 and at least 
one employee designated as Assistant Bridge Maintenance Foreman (Class B Bridges) 
to be compensated at grade 11 and Assistant Bridge Maintenance Foreman (Class A 
Bridges) to be compensated at grade 9. 
In the event that the AUTHORITY has appointed a Bridge Maintenance Foreman and an 
Assistant Foreman at any bridge in a manner consistent with this Article and either of 
those individuals is not a climber (eligible, capable and willing to access all locations on 
the bridge structure), the AUTHORITY shall have the right to designate another 
Assistant Foreman from among those laborers who are climbers without regard to the 
results of the test described in this Article. 
The AUTHORITY shall no less frequently than once every three (3) years test all 
interested employees to establish a pool of qualified applicants for the Foreman and 
Assistant Foreman positions. Once such a pool is established, the AUTHORITY shall 
select, on an AUTHORITY-wide basis, the employees best suited for the positions as 
determined by the AUTHORITY, subject to the provision of Article 37. No employee 
shall be designated as a Bridge Maintenance Foreman or Assistant Foreman unless he 
or she has completed three (3) full years as a Maintenance Employee. 
The Bridge Maintenance Foreman and Assistant Bridge Maintenance Foreman shall be 
responsible for the supervision and efficient performance of all Laborers at the facility to 
which they are assigned. The Foreman and Assistant Foreman shall also be directly 
responsible for the keeping of all records of maintenance activities as shall be required 
by the Manager of Maintenance Programs or the Chief Engineer, for the maintenance 
condition and safety of their bridge, support facilities and equipment, and for the 
competent performance of all automotive, electrical, carpentry, plumbing, painting, 
masonry and related maintenance work when performed by AUTHORITY employees. 
A Laborer or Assistant Foreman may be required to do electrical, carpentry, plumbing, 
masonry, welding, oxyacetylene cutting or automotive mechanical work. A laborer or 
Assistant Foreman may be required to operate a backhoe used as an excavator or, if 
certified, operate an AUTHORITY marine vessel over twenty (20) feet in length. If the 
Laborer or Assistant Foreman performs such work, he or she shall be compensated for 
each hour worked with a Special Skills differential as set forth in Appendix E. For the 
purpose of such additional compensation, automotive work shall be interpreted to mean 
tasks requiring more skill or competence than general vehicle maintenance and shall not 
be interpreted to include tasks such as washing, fueling, tire changing, lubrication, fluid 
or light bulb replacement. 
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All other work presently performed by Laborers shall continue to be performed by 
Laborers for no additional compensation. 
B. Bridge Maintenance Foremen shall not be eligible for the Hazardous Work Differential 
described in Paragraph 36.6 of this agreement. Instead, Foremen who annually qualify 
as climbers and who regularly climb the structural members of their bridges in the course 
of supervising maintenance shall receive a Foreman’s Hazardous Differential as 
determined in Appendix E payable in 26 equal bi-weekly installments. During the term of 
this agreement the bi-weekly installments will not be subject to the increases listed in 9.1 
of this agreement. For the purpose of this paragraph, the term “regular” shall mean a 
pattern of recurring incidents at whatever intervals necessary to actually and directly 
maintain direction and quality control of all work being performed. 
30 
ARTICLE 26 - COPIES OF AGREEMENT 
The AUTHORITY at its expense shall furnish the UNION with a sufficient number of copies for 
distribution to employees by the UNION. The AUTHORITY further agrees to provide each 
employee appointed with a copy of this Agreement within one (1) work week following his/her 
first day of work, or as soon as practicable after the copies become available. 
ARTICLE 27 - AGENCY SHOP 
The AUTHORITY agrees, in accordance with Chapter 677 of the 1977 Laws of the State of New 
York, to deduct from the salary of an employee who is not a member of the UNION, but who is 
represented by the UNION for the purpose of collective negotiations, an Agency Shop Fee in an 
amount equivalent to the amount of dues payable by a member of the CSEA, provided that the 
CSEA establish and maintain a procedure providing for the refund to any employee demanding 
the return of any part of such Agency Shop Fee, deductions which represent the employee's 
pro-rata share of the expenditures by the UNION in aid of activities or causes only incidentally 
related to terms and conditions of employment. 
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ARTICLE 28 - DISCIPLINARY PROCEDURE 
28.1 Coverage 
This Article applies to all full-time (Competitive, Non-competitive and Labor Class) employees 
covered by this contract who have completed their probation period. 
28.2 General Statement 
Discipline shall include any action taken by the AUTHORITY against an employee which 
involves reprimands, fines of up to $100, suspensions, demotions and/or discharge from 
service. Discipline shall only be imposed when the AUTHORITY has just cause to do so. If the 
employee and the UNION dispute the just cause of the AUTHORITY'S actions or the severity of 
the penalty, the employee and UNION may grieve such actions through the following procedure: 
28.3 Procedure 
A. When disciplining an employee the AUTHORITY shall advise the UNION in writing that 
the employee has been disciplined and the extent of such discipline. The employee 
shall be advised at the time discipline is imposed and he/she has the right to have a 
UNION representative present at the disciplinary conference. Except in extreme 
circumstances an adjournment of the conference will be granted for up to a maximum of 
twenty-four (24) hours to enable the employee, if the employee so requests, to have a 
UNION representative present. 
B. The employee and UNION shall have up to ten (10) working days to file a grievance, in 
writing, with the Deputy Executive Director or his designee concerning a disagreement 
they may have with disciplinary actions taken against the employee. 
The Deputy Executive Director or his designee shall have ten (10) working days to 
establish a timely date for the hearing, but in no event shall the hearing date be set later 
than fifteen (15) working days after the receipt of the grievance. Within five (5) working 
days after the close of the hearing the Deputy Executive Director or his designee shall 
render a decision. If the decision is not acceptable to the employee and the UNION, or if 
the decision is not rendered, the employee and the UNION may file the grievance in 
writing within five (5) working days with the AUTHORITY'S Executive Director. 
C. The Executive Director, or his designee, shall have ten (10) working days to establish a 
timely hearing date. In no event shall the date be set later than twenty (20) working days 
after the receipt of the grievance. The Executive Director, or designee, shall render a 
decision within five (5) working days after the close of the hearing. 
D. If the UNION objects to the decision rendered in compliance with Paragraph C, or if no 
decision is rendered the UNION shall have thirty (30) working days to file a notice of 
arbitration with the Public Employment Relations Board (PERB). 
1. Both Parties agree to follow the voluntary arbitration rules of PERB in the selection of 
an Arbitrator. 
2. Prior to the arbitration hearing, the AUTHORITY will provide specification of the 
alleged misconduct of the employee. During the Arbitration hearing, the 
AUTHORITY will bear the responsibility of justifying the disciplinary action taken 
against the employee. 
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3. The Arbitrator may sustain, over-rule or modify the actions of the AUTHORITY, but in 
no circumstances shall the Arbitrator increase the punishment imposed by the 
AUTHORITY. Decisions of the Arbitrator shall be final and binding on all parties. 
4. The parties shall bear equally the cost of the arbitration proceeding, except that each 
party shall bear the cost of preparing and presenting its own case. 
28.4 Employee Rights 
A. Employees covered by this article shall be entitled to UNION representation at each step 
of the disciplinary procedure, commencing at the time of questioning or investigation at 
which an employee appears to be a likely or potential target or subject for disciplinary 
action. This paragraph shall constitute written notice of that right to both the 
AUTHORITY and the employee. 
Upon such request, the AUTHORITY shall have the obligation to provide a reasonable 
time for the employee to obtain such representation. The UNION shall have the 
obligation to provide such representation promptly. 
B. No resignation will be accepted from any employee against whom charges are pending 
or who has been told that disciplinary action will be taken against him/her unless he/she 
has been informed at least twenty-four (24) hours in advance of his/her right to consult a 
representative of the UNION. 
C. No employee shall be suspended without pay without having been given notice at least 
twenty-four (24) hours in advance of his/her right to consult a representative of the 
UNION unless the AUTHORITY determines that there is probable cause to believe that 
the employee's continued presence on the job represents a potential danger to persons 
or property or would severely interfere with operations. 
D. After discipline has been taken an employee shall not be required by the employer to 
submit to interrogation unless he/she is afforded the opportunity of having a UNION 
representative present. 
E. An employee shall not be coerced or intimidated or suffer any reprisals either directly or 
indirectly that may adversely affect his/her hours, wages and working conditions as a 
result of the exercise of his/her rights under this Article. 
F. No recording device of any kind shall be used during an interrogation of an employee 
unless the employee is made aware of the fact prior to the interrogation. 
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ARTICLE 29 - PROTECTION OF EMPLOYEES 
29.1 Job Status 
There shall be no loss of present jobs by permanent employees as a result of the 
AUTHORITY'S exercise of its rights to contract out for goods and services. 
29.2 Salaries 
No permanent employee will suffer reduction in existing salary as a result of reclassification or 
reallocation of the position he/she holds by permanent appointment. 
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ARTICLE 30 - GRIEVANCE AND ARBITRATION 
30.1 Definition 
"Grievance" shall mean any claimed violation, misinterpretation or inequitable application of the 
Agreement, or of applicable existing laws, rules, procedures, regulations, administrative orders, 
or work rules which relate to or involve employee health or safety, physical facilities, materials or 
equipment furnished to employees or supervision of employees, provided, however, that such 
term shall not include any matter involving an employee's classification or allocation, retirement 
benefits, disciplinary proceeding or any matter which is otherwise reviewable pursuant to law or 
any rules or regulations having the force and effect of law, or as to any matter as to which the 
AUTHORITY is without authority to act. 
30.2 Procedure 
The grievance procedure shall be as follows: 
Prior to initiating a formal written grievance pursuant to this Article, an employee or the UNION 
shall attempt to resolve disputes subject to this Article informally with the appropriate immediate 
supervisor. 
A. Step One 
The employee or the UNION shall present the grievance in writing on forms to be provided by 
the AUTHORITY to the employee's immediate supervisor who is not a member of this 
bargaining unit or to the person who has been designated by the AUTHORITY for such purpose 
at the appropriate local level, not later than forty-five (45) calendar days after the date on which 
the act or omission giving rise to the grievance occurred. The person so designated to receive 
grievances may require the grievant to meet with the grievant's immediate supervisor in an effort 
to settle the grievance informally. The person receiving the grievance shall take any other steps 
necessary to insure that a proper disposition of the grievance is made and shall reply to the 
employee or the UNION in writing, on forms to be provided by the AUTHORITY, within ten (10) 
working days following the date of submission. The term "working day" as used in this Article 
shall mean Monday through Friday, excluding holidays. 
B. Step Two 
In the event the employee or the UNION wishes to appeal an unsatisfactory decision at Step 
One, the appeal must be presented in writing on forms to be provided by the AUTHORITY 
within fifteen (15) working days of the receipt of the Step One decision, to the person 
designated by the AUTHORITY for such a purpose. A copy of such appeal shall also be sent to 
the person who passed upon the grievance at Step One. Such appeal shall contain a brief 
statement of the grievance and specific reference to the section of this Agreement which the 
employee or the UNION claims to have been violated. A person designated to process the 
appeal at Step Two shall meet with the employee or the UNION within fifteen (15) working days 
after receipt of the appeal for a review of the grievance and shall issue a written decision to the 
employee or the UNION by the end of the fifteenth (15th) working day following the day on 
which the appeal was heard. 
C. Step Three 
1. An appeal from an unsatisfactory decision at Step Two shall be presented in writing by 
the employee or the UNION within ten (10) working days of receipt of the Step Two 
decision to the Executive Director of the AUTHORITY. The Executive Director shall 
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schedule a Step Three review within fifteen (15) working days of a request for an appeal 
of the Step Two decision and shall issue a decision in writing to the employee and to the 
UNION within ten (10) working days after the date on which the review was held. The 
appeal to the Executive Director shall contain a copy of the decision at Step One and 
Two, together with all documents which the grievant relies upon in the appeal. 
2. The UNION may initiate grievances involving employees in more than one bridge site at 
this Step. 
3. The AUTHORITY may advance grievances directly to this Step. 
4. An employee may represent him/herself or may be represented by the UNION in 
processing his/her grievance at Steps One through Three of the grievance procedure. 
5. Grievance forms shall be mutually agreed upon by the AUTHORITY and by the UNION. 
D. Step Four 
1. An appeal to arbitration from an unsatisfactory decision at Step Three may be made by 
either the UNION or the AUTHORITY within thirty (30) working days of the receipt of the 
Step Three decision by filing a notice of arbitration with the New York Public 
Employment Relations Board. The notice shall identify the Agreement provision in 
dispute, the issue or issues to be determined, the department and the employee or 
employees involved. Upon receipt of a notice requesting arbitration, the parties shall 
meet to select an arbitrator from a panel established by the Public Employment 
Relations Board upon mutual agreement by the AUTHORITY and the UNION. The 
method of selecting and the selection of the panel and the method of designation of the 
individual arbitrator for a particular case shall be agreed upon by the AUTHORITY and 
the UNION provided, however, that it is contemplated that the essential method of 
selection of the arbitrator for a particular case shall be by agreement, and failing such 
agreement, then by lot from the panel. 
2. The arbitrator shall have no power to add to, subtract from or modify the provisions of 
this Agreement in arriving at a decision of the issue presented and shall confine his/her 
decision solely to the application and interpretation of this Agreement. The decision or 
award of the arbitrator shall be final and binding consistent with the provision of CPLR 
Article 78. 
3. All fees and expenses of the arbitrator and stenographer which may be involved in the 
arbitration proceeding shall be divided equally between the parties. Each party shall 
bear the cost of preparing and presenting its own case. 
30.3 Time Limits 
A. The time limits contained in this Article may be extended by mutual agreement. The 
time for presenting a Step One grievance shall be extended by the time an employee is 
absent from the job through illness or disability, provided such illness or disability 
extends for at least ten (10) calendar days. 
B. Failure to answer a grievance within the time limits prescribed in any step of the 
grievance procedure shall permit the employee, or the UNION, as the case may be, to 
progress the grievance to the next step for decision. 
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C. Any grievance decision not appealed by the employee or the UNION, as the case may 
be, to the next step of the grievance procedure within the time limits prescribed herein 
shall be considered by the UNION and the employees to be settled on the basis of such 
a decision. 
30.4 Settlement of Award 
A settlement of or an award upon a grievance may or may not be retroactive as the equities of 
each case demand, but in no event shall such a resolution be retroactive to a date earlier than 
forty-five (45) days prior to the date the grievance was first presented in accordance with this 
Article or the date the grievance occurred, whichever is the later date. 
30.5 Settlement of Grievance (Step One-Step Three) 
A settlement of a grievance at Step One through Step Three shall only constitute precedent in 
other future cases if the Executive Director or Deputy Executive Director and the UNION agree 
that such settlement shall have such effect. 
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ARTICLE 31 - NO DISCRIMINATION 
The parties agree not to discriminate against any employee with regard to race, creed, color, 
national origin, sex, age, marital status or the proper exercise by an employee of the rights 
guaranteed by Law or the provisions of this Agreement. 
An employee may grieve through the grievance procedure, excluding arbitration, for any 
complaints under this Article. An employee not satisfied with the resolution of the grievance 
shall be free to pursue the complaint through any appropriate local, State or Federal Agency. 
ARTICLE 32 - BENEFITS GUARANTEED 
With respect to matters not covered by this Agreement, the AUTHORITY will not seek to 
diminish or impair during the term of this Agreement any benefit or privilege provided by law, 
rule or regulation for employees without prior notice to the UNION; and, when appropriate, 
without negotiations with the UNION; provided, however, that this Agreement shall be construed 
consistently with the free exercise of rights reserved to the AUTHORITY by Article 5 of this 
Agreement. 
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ARTICLE 33 – OVERTIME 
33.1 Definition 
All employees of the AUTHORITY covered by this AGREEMENT shall receive compensation for 
work performed in excess of their regular work week at a rate equal to one and one-half times 
their hourly rate of compensation. 
A. For the purpose of computing total hours worked in a week, time during which an 
employee is excused from work because of holiday, sick leave at full pay, vacation, 
personal leave, or other leave at full pay shall be considered as time worked by the 
employee. 
B. The smallest unit of time to be credited as overtime in any one day shall be one-quarter 
hour. 
C. When the overtime is worked in a position which is allocated to a higher salary grade 
than the grade of the employee's regular position, he/she shall be compensated for work 
in excess of forty (40) hours at one and one-half times the hourly rate of compensation 
he/she would be entitled to if he/she were permanently promoted to the higher position. 
D. The hourly rate of compensation shall be determined by dividing the basic annual rate of 
compensation by 2000. 
E. Employees shall be paid for overtime, hazardous, shift, Senior Toll Collector, and other 
hourly differentials, as well as requested holiday wages, bi-weekly. 
F. In the event of the death of any employee, his/her estate or beneficiary shall be paid the 
monetary values of his accumulated overtime. 
G. All permanent collectors and maintenance employees are subject to be called to work 
overtime and each employee must report for work when called. 
It is understood by the parties that the AUTHORITY may call Casual Toll Collectors 
before calling Permanent Collectors and that maintenance employees shall not be called 
to cover any scheduled and approved time off indicated as such on the work schedules 
posted at each work location. 
Coverage of any time off approved by the AUTHORITY after the posting of a work 
schedule shall be offered to a permanent employee provided that he or she is on a pass 
day before being offered to a Casual Toll Collector. 
In the event of any extended illness or injury of a permanent employee resulting in 
absence in excess of five (5) consecutive days, the AUTHORITY shall have the option of 
covering the position with either a permanent or Casual Toll Collector after the fifth (5th) 
day. 
H. To the extent practical, the assignment of overtime work will be made based on an equal 
sharing of overtime by all those who have identified themselves as available and who 
are capable of the work to be offered. 
Unless otherwise agreed to in writing by both parties, the following procedure will 
govern: 
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For overtime assignment purposes each Bridge Manager will prepare and maintain 
separate Overtime Rosters for Toll Collectors and for Maintenance Staff. The rosters 
shall be displayed on the facility bulletin board and list the names of all those employees 
who desire to work overtime in seniority order. 
On or about August first of each year the rosters will be cleared of all past hours of 
overtime worked and refused. Each employee will begin the year with no hours 
accumulated. 
Thereafter, the roster will be continuously updated to reflect total overtime hours worked 
and offered. A call made to an eligible employee shall be considered as overtime 
offered subject to the following provisions: 
1. The calls made are logged at the facility for use in evaluations; 
2. The phone is allowed to ring until answered or for at least 9 rings, and; 
3. Employees may provide an alternate number in lieu of the number on file. 
Calls offering overtime will be made in ascending order according to hours accumulated. 
The employee with the lowest number of hours will be called first. The employee with 
the highest will be called last. 
Calls will not usually be made to employees on approved leave. In the event employees 
on leave are called, they will not be charged hours if they reject the offer or fail to 
respond. 
In the event a new employee or an employee not previously available for overtime 
declares the desire to become available during the year, his or her account in the ledger 
shall be commenced as though he or she had been already offered the same number of 
hours to date as those offered to the employee with the highest number of hours then on 
his or her record. 
It is understood by all parties that the AUTHORITY retains the right to require each and 
every employee to report for work, including overtime, when so called. 
I. When called to work in an emergency before or after an employee's regularly scheduled 
working hours, such employee shall be paid a minimum of four (4) hours pay at a rate 
equal to one and one-half times the employee's hourly rate of compensation. If the call 
shall be for a period of not more than one (1) hour immediately preceding the 
employee's regular shift, such period shall be paid at the regular overtime rate but shall 
not require a four (4) hour minimum payment. Hours worked continuously beyond the 
end of the employee's regular work day will be paid as otherwise required by this article, 
but shall not be subject to the four hour minimum. In all cases, hours worked shall begin 
when the employee reports, ready to begin work, to the person in charge of the facility. 
J. When employees are required or requested to work beyond sixteen (16) consecutive 
hours, all such hours beyond sixteen (16) shall be compensated at double the hourly 
rate of compensation. 
K. An employee who has been absent as a result of illness shall not be considered 
available or desiring to work overtime until he or she has returned to work a regularly 
scheduled shift. For the purpose of this paragraph an employee's permitted use of sick 
leave for other than actual illness will not be considered absence as a result of illness. 
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L. Nothing herein shall be construed to require the AUTHORITY to offer work in excess of 
40 hours per week to any employee in order to replace another employee who is on 
leave without pay or otherwise absent without benefit of accrued leave. 
33.2 Office Bonus 
Lump sums of $1,200.00 will be paid on or about September 30th and March 31st of each year 
to all office personnel as defined in Article 2. 
Any new employees will have this amount pro-rated from his or her date of employment. Any 
employee who changes position and moves to office personnel will also be pro-rated. 
Any eligible AUTHORITY employee on May 3, 2001, shall continue to receive this lump sum 
payment so long as such eligible employee remains employed with the AUTHORITY in an 
eligible position, even if such employee’s position with the AUTHORITY is removed from the 
bargaining unit, either by this Agreement or any subsequent agreement. 
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ARTICLE 34 - UNIFORMS AND WORK CLOTHES 
34.1 Collector Uniforms 
A. The AUTHORITY shall supply Collectors with uniforms which shall consist of: 
- one (1) winter hat, 
- one (1) summer hat, 
- two (2) pairs of winter trousers (or skirts if preferred by female collectors), 
- four (4) winter shirts, 
- four (4) summer shirts, 
- one (1) turtleneck dickie, turtleneck shirt or mock turtleneck shirt (if requested), 
- one (1) sweater, 
- one (1) belt, 
- two (2) neckties, 
- one (1) windbreaker type jacket, 
- one (1) winter coat. 
These clothes shall remain the property of the AUTHORITY and shall be cleaned 
and pressed at the AUTHORITY's expense. New clothing shall be issued whenever, 
in the judgment of the Bridge Manager, replacement shall be necessary to maintain 
the neat, well dressed appearance of each Collector. 
B. When new clothing is issued, the clothing being replaced must be returned to the 
AUTHORITY. 
C. Collectors shall be required to wear black polishable shoes whenever on duty. The 
AUTHORITY shall compensate each permanent Collector for the cost of purchasing 
and maintaining such shoes with a $125 lump sum payment to be made on or about 
May 1st of each year to all those permanent Collectors actively employed by the 
AUTHORITY on that date. 
D. Collectors shall remain in uniform at all times when on duty, except that the wearing 
of AUTHORITY approved hats shall be left to the discretion of each Collector. 
E. Collectors shall, at all times, present a clean and neat public appearance in the 
performance of their duties and shall not wear any ornamentation, jewelry or other 
decorative devices, or such cosmetics or makeup that detract from the appearance 
of the uniform. The AUTHORITY shall have the right to issue, from time to time and 
upon consultation with the UNION, such regulations as shall be necessary to 
encourage and maintain Collector appearance. 
F. The AUTHORITY shall provide each Collector with a plate bearing the Collector's 
last three digits of his or her AUTHORITY employment number. Such plates shall be 
displayed in the appropriate bracket on the outside of the toll booth at all times when 
a Collector is on duty collecting tolls. 
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34.2 Maintenance Clothing 
A. On or about May 1st of each year the AUTHORITY will supply each maintenance 
employee with two pairs of work pants, two work shirts, two coveralls and six tee shirts. 
On or about October 1st of each year the AUTHORITY will supply each maintenance 
employee with two pairs of work pants, two work shirts, two insulated coveralls and two 
pairs of winter gloves. 
B. In addition, on May 1st of each odd numbered year, the AUTHORITY will supply each 
Maintenance Employee with one (1) new spring coat or jacket, and on October 1st of 
each even numbered year, the AUTHORITY will supply each Maintenance Employee 
with one (1) new hooded winter coat or jacket. 
C. Such clothing shall become the property of the employee, subject to the understanding 
that it is issued for use at the AUTHORITY'S premises and in connection with the 
employee's duties. Each employee shall be responsible for the maintenance, good 
condition, and availability of such clothing for use in the performance of his or her 
AUTHORITY duties. 
D. Maintenance employees shall be required to wear steel toe safety shoes at all times on 
duty, except when assigned to activities requiring climbing. When climbing, 
maintenance employees will be required to wear appropriate shoes approved by the 
Manager of Maintenance Programs. The AUTHORITY shall compensate each 
Maintenance employee for the cost of purchasing and maintaining such shoes with a 
$125.00 lump sum payment to be made on or about May 1st of each year to those 
Maintenance employees actively employed as of that date. A second $125.00 lump sum 
payment shall be made at the same time to all those Maintenance employees who have 
completed annual qualification as climbers for the year by that date. 
E. The AUTHORITY shall also have an adequate supply of knee high boots and other 
appropriate foul weather clothing at each bridge for use as needed. 
F. Maintenance employees shall wear the clothing provided by the AUTHORITY while on 
duty unless otherwise directed or permitted by the Manager of Maintenance Programs. 
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34.3 Electronic Toll Maintenance Technicians Clothing 
A. Electronic Toll Maintenance Technicians (ETMT) shall be required to wear steel toe 
safety shoes at all times on duty, except when assigned to activities requiring climbing. 
When climbing, Electronic Toll Maintenance Technicians will be required to wear 
appropriate shoes approved by the Manager of Maintenance Programs. The 
AUTHORITY shall compensate Electronic Toll Maintenance Technicians for the cost of 
purchasing and maintaining such shoes with a lump sum payment of $125.00 on or 
about May 1st of each year to all those Electronic Toll Maintenance Technicians actively 
employed as of that date. A second $125.00 lump sum payment shall be made at the 
same time to all those Electronic Toll Maintenance Technicians who have completed 
annual qualification as climbers for the year by that date. 
B. On or about May 1st each year the AUTHORITY will supply each Electronic Toll 
Maintenance Technician (ETMT) with two (2) pair of work pants, two (2) work shirts, one 
(1) coverall or bib pants and 6 (six) tee shirts. On or about October 1st of each year the 
AUTHORITY will supply each ETMT with two (2) pair of work pants, two (2) work shirts, 
one (1) insulated coverall or bib pants and two (2) pair of winter gloves. 
In addition, on May 1st of alternating years, the AUTHORITY will supply each ETMT with 
one (1) spring coat or jacket, and on October 1st of alternating years the AUTHORITY 
will supply each ETMT with one (1) hooded winter coat or jacket. 
C. ETMT’s shall wear the clothing provided by the AUTHORITY while on duty unless 
otherwise directed or permitted by the Director of Information Technology. 
44 
ARTICLE 35 - MEAL ALLOWANCE 
No meal unit will be paid to any employee who is called in to work with more than sixteen (16) 
hours notice. 
One meal unit will be paid to any permanent employee, for each four (4) hours actually worked, 
when that employee is called in to work with less than sixteen (16) hours notice. 
One meal unit will be paid to maintenance employees who are away from their assigned bridge 
on AUTHORITY business during their normal lunch break time. Meal units will not be paid to an 
employee making a courier run between facilities unless extraordinary circumstances result in 
such substantial delay to the normal lunch period that the employee is required to obtain 
sustenance off premises to maintain health or performance capability. 
Meal units will be paid to employees during the next regular business day. 
A meal unit is valued at $8.00. 
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ARTICLE 36 – MISCELLANEOUS 
36.1 Time Accrual Records 
The AUTHORITY shall provide each full-time employee with a report of earned time accruals 
thirteen (13) times per year, no later than two (2) weeks following the end of the most recent 
accrual period. 
36.2 Relief Periods 
Toll collectors and maintenance employees will be granted relief period in accordance with an 
agreed schedule of relief periods at the time of the signing of this contract. Each employee shall 
be provided with a fifteen (15) minute relief period in the first half of their shift, and a fifteen (15) 
minute relief period in the second half of their shift. 
36.3 Lunch Period 
Collectors will be allowed a period of forty-five (45) consecutive minutes each shift for eating 
purposes except in the event of an emergency. It is understood and agreed that collectors shall 
not leave the premises of their facility except on AUTHORITY business or with the expressed 
permission of the Bridge Manager. The practice of the paid forty-five (45) minute lunch taken on 
premises continues. 
36.4 Maintenance Help Not Assigned to Other Duties 
Maintenance employees will not be assigned to other duties when they could be working at 
assignments where they would be eligible to receive Hazardous Duty pay. 
The AUTHORITY (acting through the Executive Director, the Chief Engineer or the Manager of 
Maintenance Programs) will retain discretion to determine the availability of such work, the 
number of persons to be assigned at any time and the specific additional skills required, if any. 
The assignment of Hazardous Duty work shall be based on an equal distribution of such work 
among qualified maintenance employees when they are available. 
The AUTHORITY will provide the UNION with a copy of the Climber Certification List, and all 
updates to such list. 
36.5 Hazardous Work Description 
Hazardous pay will be paid to an employee when he/she does Hazardous work on the bridge or 
does hazardous work relating to repair of the street lights on the approaches. Hazardous work 
on the bridge is defined as alongside or under the deck ("over the rail") or having the lowest part 
of the body more than ten (10) feet above the deck. Replacing a missing outer rail is hazardous 
work. Hazardous work relating to street lights on the approaches is defined as having the 
lowest part of the body more than ten (10) feet above the ground. Work performed by 
employees on the inspection walk of each bridge is considered to be hazardous work. 
No hazardous pay will be paid for work around the canopy of the toll plaza or the buildings. The 
word bridges shall mean from abutment to abutment on all the bridges, but shall include the 
east approach of the Mid-Hudson Bridge from the east abutment to Clover Street. Hazardous 
work on the bridge over 9-W at the west approach of the Mid-Hudson Bridge and also the I-84 
bridge over 9-W and the Balmville Road Bridge over I-84 on the west approach of the 
Newburgh-Beacon Bridge shall be included in hazardous pay. 
No employee will be required to undertake hazardous duty climbing unaccompanied. 
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36.6 Hazardous Pay 
Maintenance employees assigned to hazardous work shall receive, in addition to their normal 
rate of compensation, a differential as listed in Appendix E for each actual hour of hazardous 
work performed. However, when an employee repairs or replaces navigational pier lights or 
aviation tower lights the employee shall receive a minimum guarantee of four (4) hours of 
hazardous pay differential. There is a minimum guarantee of one hour of hazardous pay or 
actual time worked when hazardous duty is scheduled. 
No deduction will be made from the time an employee spends on hazardous climbing duty work 
for work technically not in full compliance with the requirements for hazardous duty, if such work 
is performed at the job site immediately incidental to that employee's ongoing hazardous duty 
climbing work. 
36.7 Shift Differential Pay 
The AUTHORITY shall pay a shift differential to all collectors and maintenance employees who 
work during the second and third shifts. The differentials are listed in Appendix E. The second 
shift differential shall be paid for each hour of actual work between 3:00 P.M. and 11:00 P.M. 
and the third shift differential shall be paid for each hour of actual work between 11:00 P.M. and 
7:00 A.M., except that no shift differential will be paid to maintenance employees for work 
performed between 8:00 A.M. and 4:30 P.M. 
36.8 Toll Collector Rotation 
At Class A bridges, one Toll Collector may be assigned to each (the first, second and third) shift 
on a permanent basis. At Class B bridges, two Toll Collectors may be assigned to each (the 
first, second and third) shift on a permanent basis. Such shift assignments shall not include 
consistent days off. All such assignments shall be voluntary and selection from among those 
volunteering for such permanent assignments shall be made annually on the basis of seniority. 
Except in the case of Senior Toll Collectors assigned to Class A bridges, all other Collector (Toll 
Collector and Senior Toll Collector) shift assignments, including those to shifts eligible for 
permanent assignment for which there are no volunteers, shall be made on a rotating basis. 
To the extent practical and consistent with the AUTHORITY'S policy to avoid recurring shift 
staffing patterns, Collectors (Toll Collectors and Senior Toll Collectors) shall rotate between two 
shifts and shall be eligible to indicate annually (in order of seniority) the shift assignment to 
which they do not wish to be assigned. 
The Senior Toll Collectors assigned to bridges at which only on (1) permanent Senior Toll 
Collector is assigned shall work a regular daytime shift. 
36.9 Safety Program 
The AUTHORITY will institute a safety program and will hold regularly scheduled meetings and 
will adopt a code of compliance regarding safety equipment that meets the standards required 
by the State Labor Law. The AUTHORITY agrees that a safety committee and a labor 
management committee shall be appointed by the President of the UNION and that these 
committees will meet with the AUTHORITY once every three (3) months. 
36.10 Toll Collector as Senior Toll Collector 
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When a toll collector performs the duties of a senior toll collector or is assigned to train or break 
in a new toll collector or retrain a toll collector, he or she will be paid the senior toll collector 
differential listed in Appendix E in addition to his or her regular salary for the number of hours 
during which such work was performed. When a Toll Collector performs the duties of Gated 
Lane Attendant (GLA), he or she will be paid the differential listed in Appendix E. It is 
understood and agreed, however, that the AUTHORITY shall have absolute discretion over the 
assignment of collectors to GLA duty, training or break-in duties. 
36.11 Toll Collector as Assistant Bridge Manager 
When a toll collector or senior toll collector performs the duties of an Assistant Bridge Manager, 
the collector shall be paid a differential as listed in Appendix E in addition to his/her regular 
salary for the number of hours worked as an Assistant Bridge Manager. 
36.12 Toll Collector as Sergeant 
Toll Collectors at Class A bridges who are designated to be in charge of the facility during the 
hours when the bridge office is closed shall be paid the Senior Toll Collector hourly differential 
identified in Appendix E. 
36.13 Annual Test for Pollution 
The AUTHORITY agrees to arrange for annual tests of air quality and noise levels in the 
tollbooth areas. Tests are to be made in the presence of the shop steward at each bridge and 
copies of the results of the tests are to be given to each shop steward. 
36.14 Eating Areas 
The AUTHORITY agrees to provide clean and reasonable areas for the employees' eating 
purposes. 
36.15 Insect Elimination 
The AUTHORITY agrees to make periodic examinations and endeavor to eliminate insects in 
the toll plaza area. 
36.16 Suggestion Program 
The AUTHORITY agrees to initiate a suggestion program whereby the employees can write 
suggestions. The AUTHORITY will evaluate each suggestion and make cash payments to the 
employee if the suggestion warrants a payment. This program will be patterned after the 
program now in effect with the Civil Service Department. 
36.17 Volunteer Firemen Not Charged with Tardiness 
The AUTHORITY agrees not to charge tardiness to an employee's accruals for a volunteer 
fireman who is late reporting for work whenever he is engaged in fire-fighting provided the 
employee gives the Bridge Authority a valid letter signed by an officer of the Fire Company 
indicating that there was a fire and the time that fireman was dismissed from the fire. 
Volunteer firefighters and ambulance squad personnel may respond to emergencies in their 
district provided their absence will not affect current operations, they receive management 
approval on a per-incident basis and they have accruals to cover their absence. The 
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absenteeism point received for such emergency response will be removed when proper 
documentation is provided to management. 
36.18 Collection of Tolls 
The AUTHORITY shall maintain a procedure for the collection of tolls whenever a customer 
does not have sufficient money. 
36.19 Senior Toll Collectors at Each Bridge 
The AUTHORITY shall maintain a Senior Toll Collector position at the Bear Mountain Bridge, 
Kingston-Rhinecliff Bridge and the Rip Van Winkle Bridge. This position shall be used only on 
the day shift. When the number of crossings on any one of the above mentioned bridges 
reaches nine million during the calendar year, the AUTHORITY shall establish around-the-clock 
coverage by Senior Toll Collectors at that bridge. 
36.20 Washing Machines 
The AUTHORITY will install an automatic washing machine in the maintenance department, at 
each bridge, for washing employees' clothes. 
36.21 Blood Donation 
The AUTHORITY will allow employees enough time off to participate in the donation of blood. 
36.22 Medical Examination Reports 
The AUTHORITY will, upon the employee’s request, furnish copies of medical examination 
reports to any employee required to submit to such medical examination. 
36.23 Union Grievance Hearings 
The AUTHORITY will allow employees who are parties to attend grievance and/or arbitration 
hearings with no charge to their time records. The dates of the hearings would be set in 
advance to cause the least type of inconvenience. It is the responsibility of the UNION to inform 
employees whenever there is a grievance hearing. 
36.24 Payment for Completion of Collector Shift Report 
Each permanent Toll Collector, Senior Toll Collector or Maintenance Collector completing a shift 
shall be credited with ten (10) additional minutes worked in compensation for the effort involved 
in completing the Collector Shift Report and/or such other accounting as the AUTHORITY shall 
require to properly close out a shift. Payment for this time shall be made in compliance with 
Article 33.1. 
36.25 Stand-by For Snow Duty 
The AUTHORITY will pay any employee who is directed by the Bridge Manager or designee 
one (1) hour's pay for every four (4) hours on-call time and/or any portion thereof if called in 
prior to any four (4) hour ordered stand-by for snow duty. 
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36.26 Personnel Records 
No complaint or report adverse to an employee (other than normal classification and 
assignment status, payroll and attendance records, and pre-employment materials deemed by 
the AUTHORITY to be confidential) will be retained in the employee's personnel file unless the 
employee has had an opportunity to read same and to provide a response to be filed therewith. 
Except for pre-employment materials deemed confidential, an employee may be permitted to 
examine the file at reasonable intervals and to make copies of items therein. 
36.27 Probation 
Upon appointment, a permanent employee will serve a probationary period of one year. If the 
probationary period is concluded in a manner satisfactory to the AUTHORITY, the employee 
may thereafter be removed from the title only for cause. 
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ARTICLE 37 - SENIORITY AND PROMOTIONS 
37.1 Considerations 
Time in service is to start from the first day of employment with the AUTHORITY for all basic 
benefits. 
For all other purposes, seniority shall be determined by the time a person has in his or her 
department (Maintenance or Collecting) at the AUTHORITY. 
When making reassignments and/or promotions whether temporary, provisional or permanent, 
the AUTHORITY shall consider the performance and qualifications of the full-time applicant 
employees which are relevant to the position to be filled. The senior most qualified full-time 
applicant employee shall be granted the reassignment or promotion. 
37.2 Job Posting 
A. Any advancement of an employee from a position in one title to a position in another 
title, within the bargaining unit, for which a higher maximum rate of pay is prescribed, 
shall be deemed a promotion and subject to a one year probationary period. 
B. All job and promotional opportunities shall be posted conspicuously on designated 
bulletin boards readily accessible to all employees in all work locations and all offices 
prior to the examination or filling of the position to allow employees currently employed 
to apply for same. 
C. In the absence of an eligible list for a "competitive" position to be filled by promotion or 
by hiring, and in all instances where the position to be filled is in the "labor" or in the 
"non-competitive" class, the Bridge Authority shall first consider the qualifications of 
applicants who are currently employed before considering applicants from outside. 
D. The CSEA President will receive timely copies of all job openings and postings and 
notice in writing of new hires. 
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ARTICLE 38 - EDUCATIONAL PROGRAM 
The New York State Bridge Authority Educational Program consists of reimbursement of 
educational expenses for permanent employees taking courses which are beneficial to the 
AUTHORITY. 
38.1 Procedure 
An employee wishing to take educational courses will apply to the Human Resources 
Department and fill out the appropriate application form. The Director of Human Resources will 
make sure the form is correctly filled out and a copy of the course description has been attached 
to the form by the applicant. The Director of Human Resources and the Executive Director or 
his Deputy, will provide a recommendation, approve a level of reimbursement and return it to 
the applicant. 
Upon successful completion of the course, the applicant must submit a voucher to the 
AUTHORITY requesting payment of the approved reimbursement. Attached to the voucher 
must be the approved application, proof of payment for the course and proof of successful 
completion. 
38.2 Reimbursement 
The AUTHORITY will reimburse up to 100% of the tuition at the discretion of the Director of 
Human Resources, the Executive Deputy Director and the Executive Director. This decision will 
be based on the benefit of the course to the AUTHORITY. For courses which appear to have 
no beneficial effect on the operation of the AUTHORITY, no reimbursement will be made. 
38.3 Scheduling 
It is anticipated that employees will avail themselves of courses that are scheduled outside their 
normal hours of employment. The AUTHORITY will attempt to adjust the schedules of 
employees who are assigned to positions with rotating shifts so that they will not have to work 
during the hours when approved courses are scheduled. It is understood, however, that the 
needs of the AUTHORITY and potential imposition on other employees will be considered 
important factors in any effort to adjust work hours. 
38.4 Repayment 
In the event an employee leaves AUTHORITY employment for any reason other than extended 
illness, disability, layoff, or death, the AUTHORITY shall have the right to deduct from their 
wages and cash benefits available at that time, the amount of any tuition reimbursement made 
within four years of the employee’s final day of employment. 
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ARTICLE 39 - BASIC WORK WEEK 
39.1 Definition 
The basic work week for annual salaried employees, other than those employed as casual 
collectors or on a part-time basis only and other than employees excluded from the application 
of overtime compensation shall be forty (40) hours. 
39.2 Regular Work Days 
A. A regular work day for Maintenance Employees shall include eight hours on duty 
(including two 15 minute breaks) and a 30-minute unpaid lunch which may be taken off 
premises. 
Unless otherwise scheduled the maintenance work day shall be 8:00 a.m. to 4:30 p.m., 
and shall not be changed to some other shift without twenty-four (24) hours notice. The 
AUTHORITY has the right to schedule Maintenance Employees to shifts other than 8:00 
a.m. to 4:30 p.m. and once the schedule is posted, a change will require a twenty-four 
(24) hour notice. If a maintenance employee scheduled to work 8:00 a.m. to 4:30 p.m. is 
called out to work prior to 8:00 a.m., the AUTHORITY will not terminate his/her regular 
work day between 8:00 a.m. and 4:30 p.m. 
A maintenance employee called in to work eight hours on a Saturday, Sunday or holiday 
shall be permitted a 30 minute paid lunch within the eight hour shift. 
B. A regular work day for Collectors shall include eight hours on duty (including two 15 
minute breaks and one 45 minute paid lunch break which must be taken on premises 
while the employee remains on duty). 
C. A regular work day for Office Employees shall include eight hours on duty. Individual 
schedules shall be determined by the Executive Director. 
39.3 Shift Assignments 
Shift and day off assignments shall not be made for the purpose of imposing discipline. 
Seniority in AUTHORITY service shall be considered as a factor in making assignments of shifts 
and days off along with competence, temperament and other factors which are reasonably 
related to the best interest of the service being rendered by the AUTHORITY and which are 
reasonably related to the assignment involved. 
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ARTICLE 40 - RECORD OF ATTENDANCE 
Daily time records showing actual hours worked by each employee shall be maintained, 
provided, however, that the AUTHORITY may exempt from this requirement such executives, 
officers and employees who do not earn overtime, as it may designate. Employees exempt 
from maintaining daily time records showing actual hours worked shall maintain a daily record of 
absence and time and leave credits earned and used in accordance with these rules. 
ARTICLE 41 – TARDINESS 
The AUTHORITY shall establish rules and schedules establishing penalties for tardiness. Such 
penalties shall not preclude disciplinary action in cases of excessive tardiness. In the event of 
public transportation difficulties, strikes, severe storms or flood, or similar uncontrollable 
conditions affecting a group of employees, tardiness may be excused by the AUTHORITY. 
ARTICLE 42 - FREE PASSAGE 
A. The AUTHORITY shall allow any privately owned passenger vehicle operated by a 
permanent full-time employee, or by his or her spouse, or by a casual employee 
currently certified by the AUTHORITY for employment, free passage over any bridge 
under the jurisdiction of the AUTHORITY as long as such employee remains a full-time 
employee, or a certified casual employee. A privately owned vehicle operated by any 
other employee will be allowed free passage for the purpose of permitting such 
employee to come to or return home from his or her workplace. No right of free passage 
will be authorized for any vehicle operated by any employee or spouse engaged in any 
business or commercial activity other than on behalf of the AUTHORITY. 
B. The AUTHORITY will allow employees who retire from the AUTHORITY with at least ten 
(10) years of service with the AUTHORITY, free passage over any bridge operated by 
the AUTHORITY for themselves and their spouses for the remainder of their lives 
respectively. 
ARTICLE 43 - PROCEDURAL BOOK 
The AUTHORITY agrees to compile a procedural memo book and place one copy in each 
bridge office, maintenance office and the headquarters and operations offices. 
ARTICLE 44 – EXAMINATIONS 
Employees who are scheduled to take a written Civil Service test will not be required to work 
during the eight-hour period immediately prior to the time the employee is scheduled for such 
test. 
54 
ARTICLE 45 – SAFETY 
The AUTHORITY and the UNION agree that notwithstanding the fact that the AUTHORITY is 
exempt from many sections of the State Labor Law, a certain minimum standard of safety must 
be maintained at its facilities, and further that wherever practicable it will endeavor to provide 
and enforce safety standards, for the protection of employee well-being commensurate with 
those presently in effect in the private sector. 
They further agree that employees are to perform their duties in a safe manner for their own 
protection as well as for the protection of the traveling public and AUTHORITY property. 
ARTICLE 46 – ALCOHOLISM 
The AUTHORITY agrees that alcoholism shall be treated as a sickness and not penalize the 
employee. 
The AUTHORITY recognizes alcoholism as a treatable illness when it is defined as an 
employee's consumption of any alcoholic beverage, which repeatedly interferes with work, 
attendance and/or personal health. The AUTHORITY agrees to postpone referral of formal 
charges against an above-defined alcoholic employee unless the employee refuses to seek 
professional treatment or fails to successfully complete treatment within one year from the date 
of postponement. This Article shall not be interpreted as effecting the AUTHORITY'S job 
performance requirements. 
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ARTICLE 47 - CASUAL TOLL COLLECTORS 
47.1 Rate of Pay 
Casual Toll Collectors shall be paid by the hour for the actual number of hours worked. The 
hourly rate of pay shall be the hiring rate for Toll Collectors (Grade 9) divided by 2080. 
Casual Toll Collectors, who work on a major holiday, as defined in Article 11, shall be 
compensated at one and one-half times the regular hourly rate for work performed on those 
days. 
47.2 Schedule 
Casual Toll Collectors shall not be scheduled to work more than twenty-four (24) hours in any 
work week. Casual Toll Collectors shall not be permitted to work more than forty (40) hours in 
any work week. Notwithstanding the foregoing, the AUTHORITY may schedule up to fourteen 
(14) Casual Toll Collectors for up to thirty-two (32) hours of work. The AUTHORITY shall 
determine the participants in its sole discretion, upon the following conditions: (a) the Casual 
Toll Collector must agree to the scheduling in excess of twenty-four (24) hours per week; (b) the 
Casual Toll Collector must have worked for the AUTHORITY for not less than six (6) months; 
and (c) the Casual Toll Collector must have averaged fifty-six (56) hours per pay period over 
the previous employment quarter cycle unless the AUTHORITY in its discretion determines that 
an employee should be eligible based on the totality of the employee’s past work record. 
47.3 Longevity 
Casual Toll Collectors shall not be eligible for longevity raises. 
47.4 Retiree 
If a retired AUTHORITY Toll Collector becomes a Casual Toll Collector, they will receive pay in 
accordance with article 47.1 
47.5 Shoes 
Casual Toll Collectors shall be required to wear black polishable shoes whenever on duty. The 
AUTHORITY shall reimburse each Casual Toll Collector for the cost of purchasing and 
maintaining such shoes with a $75 lump sum payment to be made on or about May 1st of each 
year to all those Casual Toll Collectors actively employed by the AUTHORITY on that date. 
47.6 Fringe Benefits 
Casual Toll Collectors shall not be eligible for fringe benefits including, but not limited to, 
vacation, sick leave, holiday leave or personal leave. 
Casual Toll Collectors may opt to participate in either the New York State Retirement System or 
the Bridge Authority Alternative Benefits Program. The Alternative Benefits Program shall make 
a cash payment to each participating collector equal to six (6) hours pay for each forty (40) 
hours worked. Payment will be made at the end of each contract year. 
Casual Toll Collectors shall not be eligible for fringe benefits including, but not limited to, 
vacation, sick leave, holiday leave or personal leave. Notwithstanding the foregoing, Casual 
Toll Collectors who meet the thirty-two (32) hour scheduling provisions of Section 47.2 shall be 
eligible to enroll in the same health insurance benefit program provided to full-time AUTHORITY 
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employees. Casual Toll Collectors who do enroll in the health insurance benefit program shall 
not receive the six (6) hours of extra pay as set forth herein. The six (6) hour bonus earned up 
to the time of election to receive health benefits shall be pro-rated and paid to the Casual Toll 
Collector in the normal sequence. 
47.7 Dental and Vision Programs 
A Casual collector who wishes to participate in the AUTHORITY'S Dental and Vision Insurance 
Programs, as described in Article 8.2, may do so, provided that he or she contributes one 
hundred (100%) percent of the cost of such program on a monthly basis, payable no later than 
the first day of each month of coverage. Failure to make such payment in a timely manner shall 
void the coverage and, once voided, coverage shall not be renewable for a period of six (6) 
months. 
47.8 Absences 
On any day of scheduled work that a Casual Toll Collector fails to report for duty, such absence 
shall be recorded as unexcused, unless occasioned by a timely notice of bona fide illness or 
personal emergency. Any Casual collector who accumulates five (5) unexcused absences 
during a six-month certification period shall be removed from the AUTHORITY'S list of Casual 
Toll Collectors. 
47.9 Holidays 
Where Casual Toll Collectors are called upon to work on AUTHORITY holidays, the scheduling 
of such holiday work shall be based on equal sharing of duties among all Casual Toll Collectors. 
47.10 Certification Period 
Casual collectors shall be certified for periods not to exceed six (6) months, ending on June 
30th and December 31st of each year, at the end of which they shall be evaluated on the basis 
of their performance and the AUTHORITY'S need for their services. Re-certification shall be at 
the AUTHORITY'S discretion. After the completion of thirty (30) consecutive months of 
employment during which a Casual collector has received a satisfactory or above evaluation, 
the employee will no longer be subject to the six months recertification. 
47.11 Time for Shift Report 
Each Casual Toll Collector completing a shift shall be credited with ten (10) additional minutes 
worked in compensation for the effort involved in completing the Collector Shift Report and/or 
such other accounting as the AUTHORITY shall require to properly close out a shift. 
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ARTICLE 48 - LEAVE FOR ATHLETIC COMPETITION 
In accordance with Chapter 697 of the Laws of 1978, all AUTHORITY employees who qualify as 
a member of a U.S. team for athletic competition on the world, Olympic or Pan American level 
are granted a leave of absence with pay, not to exceed ninety (90) days a year, for the purpose 
of preparing for and engaging in such games. 
ARTICLE 49 - DRIVER’S LICENSES 
All collectors and maintenance employees are required to hold valid and appropriate New York 
State motor vehicle driver's licenses in order to be able to fully perform their assigned duties, 
ensure the safety of their co-workers and the traveling public, and to protect the AUTHORITY 
from unreasonable liability. 
Collectors are required to hold a Class D, or better, operator license at the time of their first 
employment and are required to maintain such license in good standing at all times. 
Maintenance employees are expected to obtain a valid Commercial Class B license with tank 
and airbrake endorsement, or better, within six months of the date of their first employment and 
to maintain such license in good standing at all times. The AUTHORITY will provide on the job 
training (incidental to regular work assignments) to new employees attempting to achieve 
compliance with this requirement, including supervised access to AUTHORITY vehicles for at 
least two test opportunities. The AUTHORITY will reimburse maintenance employees the 
difference in the cost of a Class D driver’s license and that of a Commercial Driver’s License 
with tank and air brake endorsement. In order to receive such reimbursement, the employee 
must submit proof of the expenditure. 
All employees must inform the AUTHORITY immediately of any change in the status of their 
licenses. 
Any revocation or suspension of such license, other than as a direct result of a disqualifying 
illness or handicap, shall result in the suspension of the employee from his or her employment 
until the restoration or renewal of the license, unless the Executive Director, in his sole 
discretion, shall make a positive determination that the employee can be assigned to alternative 
work, consistent with his or her title and the needs of the AUTHORITY, for which the lack of a 
license shall not be a factor. 
For the purposes of this article, alcoholism as referred to in article 46 shall not be considered a 
disqualifying illness or handicap. Nothing herein shall be construed as to guarantee continued 
employment for anyone who is unable to meet the performance standards related to his or her 
title. 
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ARTICLE 50 - OUT OF SCHEDULE WORK 
The term and all practices heretofore associated with the term Out of Schedule time or pay is 
abolished. 
An employee called in to work prior to the start of his or her regular shift may, with the 
permission of his or her supervisor, leave work prior to the end of the regular shift, provided that 
the hours of the shift not worked are charged to available accrued leave or the first eight hours 
actually worked are paid at the straight time rate. Sick leave will not be deemed to be an 
available accrued leave for the purpose of this article. Additional advance approval for the use 
of the permitted accrued leave will not be required for this purpose. 
In the event that such an employee has worked sixteen (16) hours continuously prior to the end 
of the regular shift, and the Bridge Manager or Assistant Manager in charge of his or her facility 
determines that it would be in the best interests of the employee, public safety, or the safety of 
other employees, the Manager may order the employee to leave the premises. Under those 
conditions only, the employee will be paid as though he or she were present for the full regular 
shift, with no charge to accruals. 
ARTICLE 51 - CONCLUSION OF COLLECTIVE BARGAINING 
This Agreement is the entire agreement between the AUTHORITY and the UNION, terminates 
all prior agreements and understandings and concludes all collective negotiations during its 
term. During the term of this Agreement, neither party will unilaterally seek to modify its terms 
through legislation or any other means. The parties agree to support jointly any legislation or 
administrative action necessary to implement the provisions of this Agreement. The parties 
acknowledge that, except as otherwise expressly provided herein, they have fully negotiated 
with regard to the terms and conditions of employment and have settled them for the term of this 
Agreement in accordance with the provisions thereof. 
ARTICLE 52 – SEVERABILITY 
52.1 Definition 
In the event that any article, section or portion of this Agreement is found to be invalid by a 
decision of a tribunal of competent jurisdiction or shall have the effect of loss to the 
AUTHORITY or State of funds made available through Federal law, then such specific article, 
section or portion specified in such decision or having such effect shall be of no force and effect, 
but the remainder of this Agreement shall continue in full force and effect. Upon the issuance of 
such a decision or the issuance of a ruling having such effect of loss of Federal funds, then 
either party shall have the right immediately to reopen negotiations with respect to a substitute 
for such article, section or portion of this Agreement involved. The parties agree to use their 
best efforts to contest any such loss of Federal funds which may be threatened. 
52.2 Terms 
Nothing contained in this Agreement shall be construed to limit the rights, remedies or duties of 
the AUTHORITY or the right, remedies or duties of the UNION or employees under State Law. 
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ARTICLE 53 - APPROVAL OF THE LEGISLATURE 
Pursuant to Law, it is agreed by and between the parties that any provisions of the agreement 
requiring legislative action to permit its implementation by amendment of law or by providing the 
additional funds therefore, shall not become effective until the appropriate legislative body has 
given approval. 
ARTICLE 54 - DURATION OF AGREEMENT 
The term of this Agreement shall be from April 1 , 2008 through March 31, 2012. 
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AUTHORITY APPROVAL 
IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be signed by their 
respective representatives on October 15, 2009 
NEW YORK STATE BRIDGE AUTHORITY 
by JzJ^C^Kp c. ^4^-y^AP) 
George S. Sftinott, Executive Director 
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UNION APPROVAL 
NEW YORK STATE BRIDGE AUTHORITY LOCAL 050, CIVIL SERVICE EMPLOYERS 
ASSOCIATION, INC., LOCAL 1000, AMERICAN FEDERATION OF STATE, COUNTY AND 
MUNICIPAL EMPLOYEES UNION, AFL-CIO 
by 1J>Z& U* t3UudtJ~l*^ 
Peter Bielawsk,, President - CSEA 
Francine Byrne, Negotiating Team « CSEA _~ g eam« SEA  
bv fbtMrfmtvCW) _ fy JV^f ~Z 
Sue Ellen Eckert, Negotiating Team - CSEA 
bv JKA. jjyiSSp&i^ 
Ryaft (Griffiths, Negotiating Team - CSEA 
Joseph Kozlosk,, Negotiating Team - CSEA 
bv /^U^i^ /0/tAsS 
Calfene Mlller, Negotiating Team - CSEA 
r^^r by rj-J^L 
John Schin, Negotiating Team - CSEA 
by *J*^^£/ ^=^ 
Howard Bau,, CSEA Negotiator 
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APPENDIX A 
NEW YORK STATE BRIDGE AUTHORITY 
SALARY GRADE SCHEDULE 
3/20/08 - 3/18/09 
GRADE 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
HIRING 
RATE 
23,620 
24,537 
25,736 
26,913 
28,189 
29,721 
31,384 
33,108 
34,955 
36,938 
39,087 
41,254 
43,677 
46,198 
48,822 
51,559 
54,460 
57,565 
60,670 
63,784 
67,179 
70,783 
74,554 
78,524 
82,852 
87,226 
91,939 
96,788 
101,873 
107,210 
112,933 
118,966 
125,410 
132,102 
138,958 
145,943 
153,586 
PERFORMANCE 
ADVANCE 
RATE 1 
24,662 
25,625 
26,880 
28,116 
29,454 
31,044 
32,765 
34,551 
36,464 
38,523 
40,745 
42,990 
45,491 
48,094 
50,806 
53,637 
56,645 
59,860 
63,077 
66,302 
69,812 
73,536 
77,429 
81,514 
85,980 
90,489 
95,328 
100,312 
105,548 
111,022 
116,885 
123,063 
129,649 
136,490 
143,494 
150,634 
158,431 
PERFORMANCE 
ADVANCE 
RATE 2 
25,704 
26,713 
28,024 
29,319 
30,719 
32,368 
34,146 
35,995 
37,973 
40,108 
42,403 
44,726 
47,305 
49,990 
52,790 
55,715 
58,831 
62,155 
65,484 
68,820 
72,445 
76,290 
80,304 
84,505 
89,108 
93,752 
98,718 
103,837 
109,223 
114,834 
120,837 
127,160 
133,888 
140,878 
148,030 
155,325 
163,277 
PERFORMANCE 
ADVANCE 
RATE 3 
26,746 
27,801 
29,169 
30,522 
31,984 
33,692 
35,527 
37,439 
39,483 
41,693 
44,061 
46,462 
49,119 
51,886 
54,775 
57,793 
61,017 
64,451 
67,891 
71,338 
75,078 
79,044 
83,179 
87,496 
92,237 
97,015 
102,108 
107,362 
112,898 
118,646 
124,789 
131,257 
138,127 
145,266 
152,566 
160,016 
168,123 
PERFORMANCE 
ADVANCE 
RATE 4 
27,788 
28,890 
30,314 
31,725 
33,249 
35,016 
36,908 
38,883 
40,993 
43,278 
45,719 
48,199 
50,933 
53,782 
56,760 
59,872 
63,203 
66,747 
70,299 
73,857 
77,711 
81,798 
86,055 
90,487 
95,366 
100,278 
105,498 
110,887 
116,574 
122,458 
128,741 
135,354 
142,366 
149,655 
157,102 
164,708 
172,969 
JOB 
RATE 
28,831 
29,979 
31,459 
32,928 
34,515 
36,340 
38,289 
40,327 
42,503 
44,863 
47,378 
49,936 
52,747 
55,679 
58,745 
61,951 
65,389 
69,043 
72,707 
76,376 
80,345 
84,552 
88,931 
93,478 
98,495 
103,541 
108,888 
114,412 
120,250 
126,271 
132,693 
139,452 
146,605 
154,044 
161,639 
169,400 
177,815 
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APPENDIX B 
NEW YORK STATE BRIDGE AUTHORITY 
SALARY GRADE SCHEDULE 
3/19/09 - 3/31/10 
GRADE 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
HIRING 
RATE 
24,211 
25,150 
26,379 
27,586 
28,894 
30,464 
32,169 
33,936 
35,829 
37,861 
40,064 
42,285 
44,769 
47,353 
50,043 
52,848 
55,822 
59,004 
62,187 
65,379 
68,858 
72,553 
76,418 
80,487 
84,923 
89,407 
94,237 
99,208 
104,420 
109,890 
115,756 
121,940 
128,545 
135,405 
142,432 
149,592 
157,426 
PERFORMANCE 
ADVANCE 
RATE 1 
25,279 
26,265 
27,552 
28,819 
30,190 
31,821 
33,584 
35,415 
37,376 
39,485 
41,763 
44,064 
46,628 
49,296 
52,077 
54,978 
58,062 
61,357 
64,654 
67,960 
71,557 
75,375 
79,365 
83,552 
88,129 
92,751 
97,711 
102,820 
108,187 
113,797 
119,806 
126,139 
132,890 
139,903 
147,081 
154,400 
162,392 
PERFORMANCE 
ADVANCE 
RATE 2 
26,347 
27,380 
28,725 
30,052 
31,487 
33,178 
34,999 
36,895 
38,923 
41,110 
43,462 
45,844 
48,487 
51,239 
54,111 
57,108 
60,302 
63,710 
67,121 
70,541 
74,256 
78,197 
82,312 
86,617 
91,336 
96,095 
101,185 
106,433 
111,954 
117,704 
123,857 
130,338 
137,235 
144,401 
151,730 
159,208 
167,359 
PERFORMANCE 
ADVANCE 
RATE 3 
27,415 
28,496 
29,898 
31,285 
32,784 
34,535 
36,414 
38,375 
40,470 
42,735 
45,162 
47,624 
50,346 
53,183 
56,145 
59,238 
62,542 
66,063 
69,589 
73,122 
76,955 
81,020 
85,259 
89,683 
94,543 
99,440 
104,660 
110,046 
115,721 
121,612 
127,908 
134,538 
141,580 
148,899 
156,380 
164,017 
172,326 
PERFORMANCE 
ADVANCE 
RATE 4 
28,483 
29,612 
31,071 
32,518 
34,081 
35,892 
37,830 
39,855 
42,018 
44,360 
46,862 
49,404 
52,206 
55,127 
58,179 
61,369 
64,783 
68,416 
72,057 
75,703 
79,654 
83,843 
88,206 
92,749 
97,750 
102,785 
108,135 
113,659 
119,488 
125,520 
131,959 
138,738 
145,925 
153,397 
161,030 
168,826 
177,293 
JOB 
RATE 
29,552 
30,728 
32,245 
33,751 
35,378 
37,249 
39,246 
41,335 
43,566 
45,985 
48,562 
51,184 
54,066 
57,071 
60,214 
63,500 
67,024 
70,769 
74,525 
78,285 
82,354 
86,666 
91,154 
95,815 
100,957 
106,130 
111,610 
117,272 
123,256 
129,428 
136,010 
142,938 
150,270 
157,895 
165,680 
173,635 
182,260 
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APPENDIX C 
NEW YORK STATE BRIDGE AUTHORITY 
SALARY GRADE SCHEDULE 
4/1/10 - 3/30/11 
GRADE 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
HIRING 
RATE 
25,058 
26,030 
27,302 
28,552 
29,905 
31,530 
33,295 
35,124 
37,083 
39,186 
41,466 
43,765 
46,336 
49,010 
51,795 
54,698 
57,776 
61,069 
64,364 
67,667 
71,268 
75,092 
79,093 
83,304 
87,895 
92,536 
97,535 
102,680 
108,075 
113,736 
119,807 
126,208 
133,044 
140,144 
147,417 
154,828 
162,936 
PERFORMANCE 
ADVANCE 
RATE 1 
26,163 
27,184 
28,516 
29,828 
31,247 
32,934 
34,760 
36,655 
38,684 
40,867 
43,225 
45,607 
48,260 
51,021 
53,900 
56,903 
60,094 
63,504 
66,917 
70,338 
74,061 
78,013 
82,143 
86,477 
91,214 
95,997 
101,131 
106,419 
111,974 
117,780 
123,999 
130,554 
137,541 
144,799 
152,229 
159,804 
168,076 
PERFORMANCE 
ADVANCE 
RATE 2 
27,268 
28,338 
29,730 
31,104 
32,589 
34,338 
36,225 
38,186 
40,285 
42,548 
44,984 
47,449 
50,184 
53,032 
56,005 
59,108 
62,413 
65,939 
69,471 
73,009 
76,854 
80,934 
85,193 
89,650 
94,533 
99,459 
104,727 
110,158 
115,873 
121,824 
128,191 
134,900 
142,038 
149,454 
157,041 
164,781 
173,216 
PERFORMANCE 
ADVANCE 
RATE 3 
28,374 
29,493 
30,944 
32,380 
33,931 
35,743 
37,690 
39,718 
41,887 
44,230 
46,743 
49,291 
52,108 
55,044 
58,110 
61,313 
64,732 
68,374 
72,025 
75,681 
79,648 
83,855 
88,243 
92,823 
97,852 
102,921 
108,323 
113,897 
119,772 
125,868 
132,384 
139,247 
146,535 
154,109 
161,853 
169,758 
178,357 
PERFORMANCE 
ADVANCE 
RATE 4 
29,480 
30,648 
32,159 
33,656 
35,273 
37,148 
39,155 
41,250 
43,489 
45,912 
48,502 
51,133 
54,033 
57,056 
60,215 
63,518 
67,051 
70,810 
74,579 
78,353 
82,442 
86,777 
91,293 
95,996 
101,171 
106,383 
111,919 
117,637 
123,671 
129,913 
136,577 
143,594 
151,032 
158,765 
166,666 
174,735 
183,498 
JOB 
RATE 
30,586 
31,803 
33,374 
34,932 
36,616 
38,553 
40,620 
42,782 
45,091 
47,594 
50,262 
52,975 
55,958 
59,068 
62,321 
65,723 
69,370 
73,246 
77,133 
81,025 
85,236 
89,699 
94,344 
99,169 
104,490 
109,845 
115,516 
121,377 
127,570 
133,958 
140,770 
147,941 
155,529 
163,421 
171,479 
179,712 
188,639 
iii 
APPENDIX D 
NEW YORK STATE BRIDGE AUTHORITY 
SALARY GRADE SCHEDULE 
3/31/11 - 3/28/12 
GRADE 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
HIRING 
RATE 
25,935 
26,941 
28,258 
29,551 
30,952 
32,634 
34,460 
36,353 
38,381 
40,558 
42,917 
45,297 
47,958 
50,725 
53,608 
56,612 
59,798 
63,206 
66,617 
70,035 
73,762 
77,720 
81,861 
86,220 
90,971 
95,775 
100,949 
106,274 
111,858 
117,717 
124,000 
130,625 
137,701 
145,049 
152,577 
160,247 
168,639 
PERFORMANCE 
ADVANCE 
RATE 1 
27,079 
28,136 
29,514 
30,871 
32,341 
34,087 
35,976 
37,938 
40,038 
42,298 
44,737 
47,203 
49,949 
52,807 
55,786 
58,894 
62,198 
65,726 
69,260 
72,800 
76,653 
80,743 
85,018 
89,504 
94,406 
99,358 
104,671 
110,144 
115,893 
121,903 
128,339 
135,123 
142,355 
149,867 
157,557 
165,398 
173,959 
PERFORMANCE 
ADVANCE 
RATE 2 
28,223 
29,331 
30,771 
32,192 
33,730 
35,540 
37,492 
39,523 
41,695 
44,038 
46,558 
49,109 
51,941 
54,889 
57,965 
61,176 
64,598 
68,247 
71,903 
75,565 
79,544 
83,766 
88,175 
92,788 
97,841 
102,941 
108,393 
114,014 
119,928 
126,089 
132,678 
139,622 
147,009 
154,685 
162,538 
170,549 
179,279 
PERFORMANCE 
ADVANCE 
RATE 3 
29,367 
30,526 
32,028 
33,513 
35,119 
36,994 
39,008 
41,108 
43,353 
45,778 
48,379 
51,015 
53,933 
56,971 
60,144 
63,458 
66,998 
70,768 
74,546 
78,330 
82,435 
86,790 
91,332 
96,072 
101,276 
106,524 
112,115 
117,884 
123,963 
130,275 
137,017 
144,121 
151,663 
159,503 
167,519 
175,700 
184,599 
PERFORMANCE 
ADVANCE 
RATE 4 
30,512 
31,721 
33,285 
34,834 
36,508 
38,448 
40,525 
42,693 
45,011 
47,519 
50,200 
52,922 
55,925 
59,053 
62,323 
65,740 
69,398 
73,289 
77,189 
81,095 
85,327 
89,814 
94,489 
99,356 
104,711 
110,107 
115,837 
121,754 
127,999 
134,461 
141,357 
148,620 
156,318 
164,322 
172,500 
180,851 
189,920 
JOB 
RATE 
31,657 
32,916 
34,542 
36,155 
37,898 
39,902 
42,042 
44,279 
46,669 
49,260 
52,021 
54,829 
57,917 
61,135 
64,502 
68,023 
71,798 
75,810 
79,833 
83,861 
88,219 
92,838 
97,646 
102,640 
108,147 
113,690 
119,559 
125,625 
132,035 
138,647 
145,697 
153,119 
160,973 
169,141 
177,481 
186,002 
195,241 
iv 
APPENDIX E 
AGREEMENT 
ARTICLE 
3/20/08 3/19/09 4/1/10 3/31/11 
TO TO TO TO 
3/18/09 3/31/10 3/30/11 3/28/12 
36.6 Hazardous Differential (Hourly) 11.30 11.58 11.99 12.41 
36.7 Second Shift Differential (Hourly) 1.07 1.10 1.14 1.18 
36.7 Third Shift Differential (Hourly) 2.03 2.08 2.15 2.23 
36.10 Senior Toll Collector Diff. - A Bridges (Hourly) 2.14 2.19 2.27 2.35 
36.10 Senior Toll Collector Diff. - B Bridges (Hourly) 2.67 2.74 2.84 2.94 
36.10 GLA duty (Hourly) 2.14 2.19 2.27 2.35 
36.11 Asst. Bridge Manager Diff (Hourly) 4.32 4.43 4.59 4.75 
25.A Maintenance Employee Working 
as Assistant Foreman: 
Grade 7 (Hourly) 
Grade 8 (Hourly) 
1.70 
0.85 
1.74 
0.87 
1.80 
0.90 
1.86 
0.93 
25.A Special Skills Laborer Out of Title (Hourly) 
(Includes Asst. Foreman) 
2.00 2.25 2.50 2.75 
25.B Maintenance Foreman Hazardous 
Differential (Biweekly) 295.00 302.38 312.96 323.91 
V 
APPENDIX F 
Section 2.3 
Paragraph 
C 
C 
C 
C 
B 
B 
C 
B 
B 
C 
C 
C 
C 
C 
C 
C 
C 
B 
C 
C 
C 
C 
D 
C 
C 
C 
C 
C 
B 
B 
C 
C 
C 
C 
C 
B 
A 
A 
A 
D 
C 
Bargaining Unit Titles 
1 s t Assistant Bridge Manager (B Bridges) 
2nd Assistant Bridge Manager (B Bridges) 
Administrative Aide 
Assistant Bridge Manager (A Bridges) 
Asst Bridge Maintenance Foreman (Class A Bridges) 
Asst Bridge Maintenance Foreman (Class B Bridges) 
Assistant Purchasing Agent 
Bridge Maintenance Foreman (Class A Bridges) 
Bridge Maintenance Foreman (Class B Bridges) 
Bridge Maintenance Engineer 
Bridge Maintenance Supervisor 2 
Bridge Maintenance Supervisor 3 
Bridge Manager (Class A Bridges) 
Bridge Manager (Class B Bridges) 
Civil Engineer I 
Civil Engineer II 
Civil Engineer III 
Cleaner 
Clerk I 
Clerk II 
Computerized Toll Equipment Specialist 
Data Machine Entry Operator 
Electronic Toll Maintenance Technician 
Information Technology Specialist 1 
Information Technology Specialist 2 
Information Technology Specialist 2 Programming 
Information Technology Specialist 3 
Keyboard Specialist 
Laborer 
Laborer (Senior) 
Principal Account Clerk 
Principal Clerk 
Secretary I 
Secretary II 
Senior Bridge Manager 
Senior Maintenance Foreman 
Senior Toll Collector (A Bridges) 
Senior Toll Collector (B Bridges) 
Toll Collector 
Toll Equipment Maintenance Supervisor II 
Transportation Analyst 
Grade 
17 
15 
13 
15 
9 
11 
14 
11 
13 
12 
19 
23 
19 
21 
20 
24 
27 
5 
6 
9 
21 
5 
15 
14 
18 
18 
23 
6 
7 
8 
14 
14 
11 
15 
23 
14 
11 
13 
9 
20 
18 
vi 
APPENDIX G 
HEALTH INSURANCE 
Enrollment in the State Health Insurance Program (SHIP) is subject to the rules and regulations 
of the Program which generally impose limitations on the ability of employees to cancel or 
commence enrollment. 
On May 3, 1991 the New York State Department of Civil Service notified the New York State 
Bridge Authority that the following policy was in effect for an employee who has cancelled or 
declined coverage in the State Insurance Program and who wishes to return to the Program 
because coverage under the spouse's health insurance plan has ended. This policy is 
applicable both to persons who wish to enroll in the Empire Plan and persons who wish to enroll 
in a Health Maintenance Organization (HMO) which is offered through the State Program. 
A. If the request is made on or before the date the other coverage terminates, or within 
seven days thereafter, coverage will become effective on the date following the date the 
other coverage ends. 
B. If the request is made more than seven days but less than one month after the other 
coverage terminates, coverage will begin on the first day of the month following the date 
of application. 
C. If the request is made one month or more after the other coverage terminates, coverage 
will become effective the first day of the third month following the date of application. 
This policy is, of course, subject to change by SHIP without notice. 
vii 
APPENDIX H Side Letter Geographical Pay 
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APPENDIX I 
New York State Bridge Authority 
Absenteeism Policy 
Absenteeism creates serious problems for the Bridge Authority and places an unnecessary 
burden and hardship on all employees, as well as management. Absenteeism creates the 
following problems: difficulty in serving customers, decreased morale in the workplace, 
additional expenses and increased operating inefficiencies. Of these, increased cost is perhaps 
the most often mentioned, but far larger is the problem of reduced morale among employees 
who make an effort to be present and on time day after day when others do not. The second 
greatest impact comes in serving our customers, primarily the commuters. The Bridge Authority 
has therefore adopted the following policy, which will be uniformly applied to all employees. The 
purpose of this policy is to treat all of our employees fairly, while operating our facilities in a 
manner which will provide the highest standards of service to our customers. 
This policy will be enforced in a manner consistent with all applicable laws, including but not 
limited to the Family and Medical Leave Act, Americans with Disabilities Act and Workers’ 
Compensation statutes. 
These policies will be effective on May 10, 2001. The AUTHORITY’s current Sick Leave lists 
will becomes null and void and the “charged absence” point system described herein will be 
followed. Employees will have a zero charged absence balance starting on the effective date of 
these policies. 
Any reference herein to one gender shall include the other. 
Absence Policy 
1. Definitions 
Absences fall into two classifications: 
(a) Pre-approved Absences 
Where possible, the Bridge Authority may honor bona fide requests for time off made sufficiently 
in advance to comply with policy. Such requests shall be subject to applicable rules and 
procedures governing employee absences as are in effect at the time of the request. If granted 
by the Bridge Authority, these requests will be considered pre-approved absences. Pre-
approved absences may include medical, vacations, personal leave, holidays, jury duty, 
bereavement, military leave, absence due to work related injury and other approved leaves of 
absence. These pre-approved absences are not chargeable against an employee’s record for 
purposes of this policy. However, non-chargeable absences will still be deducted from an 
employee’s available accumulated leave accruals, as applicable. 
(b) Charged Absences 
All absences other than those described in Section 1(a) above will be charged against the 
employee’s record and may result in disciplinary action, up to and including discharge, as 
described below. Each separate full or partial day of absence will be counted as one charged 
absence, except as provided in Section 8(c) herein. Charged absences will be deducted from 
an employee’s available sick leave accruals, as applicable. 
ix 
Record 
A permanent departmental record will be kept of each employee’s absences, whether 
pre-approved or charged, over the length of employment with the Bridge Authority, 
beginning with the effective date of this policy. However, records over two years old will 
not be used for disciplinary purposes. 
Points 
An employee will accumulate one negative point for each charged absence on his 
record. For each consecutive 60 day period with no charged absences, employees may 
accumulate one positive point, up to a maximum of four. 
2. Disciplinary Action for Absences 
Disciplinary action will be recommended, as set forth below. All discipline is subject to the 
provisions of the New York State Civil Service Law and the bargaining agreement between the 
Bridge Authority and CSEA Local 050, and therefore the disciplinary recommendations shown 
below are subject to the outcome of the disciplinary process. These recommendations are for 
the guidance of employees and supervisors. 
Charged Absence Point 
First Point 
Second Point 
Third Point 
Fourth Point 
Fifth Point 
Sixth Point 
Seventh Point 
Eighth Point 
Disciplinary Action 
No action taken. 
No action taken. 
First verbal counseling. 
Second verbal counseling. 
First written warning and the employee will be required to provide a 
physician’s note for future absences. 
Second written warning. 
Third written warning and one day’s suspension without pay will be 
recommended to the Executive director, EAP Time Abuse Counseling 
recommended. 
Final written warning; three-day suspension without pay will be recommended 
to the Executive Director. 
Ninth Point Discharge will be recommended to the Executive Director. 
3. Disciplinary Period 
Disciplinary action will be based on a review of all accumulated absence points charged to the 
employee’s record for a period of two years preceding the absence in question, subject to the 
provisions of Section 4 below. 
X 
4. Forgiveness points 
If an employee has no charged absence for 60 days following the date of the most recent 
charged absence, the employee’s oldest absence point will be removed from his record. For 
example, an employee has three points. On August 12 he calls out sick. He returns to work on 
August 13. This occurrence raises the employee’s point total to four. If that employee has no 
charged absence between August 13 and October 12, one point will be deducted from his total, 
leaving three points. This 60 day reduction will continue (provided no charged absences occur). 
Note: positive points will also be credited for those employees who continue to have no charged 
absences. This method of adding and subtracting points will be ongoing throughout an 
employee’s career at the Bridge Authority. 
5. Counseling 
After the third charged absence, the employee will be counseled by his supervisor regarding his 
attendance record. Additionally, it is recommended that the employee be counseled for time 
abuse at EAP. After the fourth charged absence, the employee will be counseled again by his 
supervisor regarding his attendance record and will be informed that the next charged absence 
will result in a written warning. A record of each verbal counseling will be placed in the 
employee’s personnel record. 
6. Failure to Report Absences 
An employee who fails to properly notify the Bridge Authority of an absence prior to their starting 
time, in accordance with Bridge Authority procedure as it exists at the date in question, shall 
immediately be subject to disciplinary action, up to and including discharge. If an employee is 
absent for three consecutive workdays without notifying the Bridge Authority, the employee will 
be subject to termination by close of business on the third day, unless such failure is for a 
reason deemed acceptable by the Bridge Authority. The absent employee is personally 
responsible for making contact with their supervisor or other departmental official. 
7. Effect of Leave Time 
These rules apply regardless of whether an employee has sick, vacation, administrative or other 
leave accruals available and is paid for the absence or not. 
8. Medical Certificate 
(a) Nothing herein contained shall be construed as precluding the Bridge Authority from 
requiring that an employee provide a doctor’s certificate upon return to work, or from requesting 
a review by the Bridge Authority’s own medical personnel to assure that a returning employee is 
fit to perform their job duties. 
(b) An employee who has accumulated five or more points under this Policy must present 
an original medical certificate, in a form acceptable to the Bridge Authority, to their supervisor 
upon return to work from a charged absence of any length. 
(c) Normally, each separate or partial day of absence will be counted as one charged 
absence. However, consecutive days of charged absence, or days separated only by an 
employee’s regular day(s) off or by holidays, will count as one charged absence no matter how 
many days are actually missed, provided that the employee presents an original medical 
certificate, in a form acceptable to the Bridge Authority, and specifically covering the entire 
period of absence, to their supervisor upon return to work. 
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Sick/Absent Policy Highlights 
Pre-approved absences include sick, vacations, holidays, personal leave, jury duty, military 
leave and other approved leaves of absence. All other absences are Charged Absences. 
An employee will accumulate one (1) point for each charged absence, regardless of the 
continuous length of the absence. (Whether one day or 30 consecutive working days, each 
would accumulate one point). However, if an acceptable doctor’s certificate is not provided for 
absences beyond one day, then each day will be counted as a separate charged absence. 
Verbal counseling will be done by the immediate supervisor – AND MUST BE DOCUMENTED. 
A copy of the documentation will be sent to the Deputy Executive Director. 
Written warning will come from the Bridge Manager. A copy of the warning will be sent to the 
Deputy Executive Director’s office. 
Any employee who has accumulated five (5) or more points MUST produce a doctor’s certificate 
for EVERY absence, regardless of duration. 
One point will be deducted from an employee’s total for each SIXTY-DAY period during which 
the employee has no charged absences. 
This policy applies to ALL New York State Bridge Authority employees. 
xii 
APPENDIX J Side Letter Permanent Shift 
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APPENDIX K Side Letter Vehicles 
The Authority recognizes that there no longer exists a business purpose for allowing certain 
employees the use of Authority vehicles for commuting between their homes and work locations. 
The Authority also recognizes that a precedent had been set by allowing these employees to 
commute between their homes and work locations. Therefore, the Authority and the Union 
agree: 
It will be up to the discretion of the Executive Director to permanently assign the use of these 
vehicles for commuting between home and work and; 
to compensate the employees for the loss of this benefit with a one grade upgrade in their current 
respective step. 
The following bargaining unit employees will receive a one grade upgrade in lieu of the use of 
an Authority assigned vehicle: 
George H. Fong, Civil Engineer 1 
Robert S. Emslie, Bridge Manager 
Carol E. Petersen, Bridge Manager 
William R. Sullivan, Bridge Manager 
Scott M. Smith, Senior Bridge Manager 
Dorothy Pruitt, Bridge Manager 
Kenneth R. Knutsen, Bridge Maintenance Foreman (Class A Bridge) 
Joseph J. Primo, Bridge Maintenance Foreman (Class A Bridge) 
Donald Faulkner, Bridge Maintenance Foreman (Class B Bridge) 
Joseph Cherny, Senior Maintenance Foreman 
Richard Vacek, Bridge Maintenance Foreman (Class A Bridge) 
When an above listed employee vacates their position for any reason, their successor, if any, will 
be compensated at the grade levels cited in Appendix F – Bargaining Unit Titles of the then 
current collective bargaining agreement with no vehicle assignment. Employees listed above 
will always be 1 grade higher as long as they maintain their current titles regardless of the 
facility. 
This side letter agreement shall not set precedent for similar matters and remains in effect as long 
as the above listed employees remain in their title as of the date of this agreement. 
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